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To: 

Westport on the Lake Email Notification Service

Dear Residents,

Due to COVID-19 we are still only doing emergency maintenance service requests. Please call
1-833-642-4019 for emergencies.  We are not accepting non-emergency service requests currently.  Also,
the office is by appointment only. The clubhouse is still locked. I am the only one working in the office
right now so the best way to reach me is through email at westport@seldin.com or if you call and I can’t
answer please leave a voice message.  I will follow up with all messages it may not be the same day.

We have had many people ask when the gym, pool, and dog wash will be open.  You will know right
when we know.  I will send out a bulk email when our amenities will be open once I have the details and
when you can put non-emergency service requests in. 

I’ve being receiving complaints about dogs not on leashes, not cleaning up after your pet, etc… Please
be responsible pet owners and follow the city ordinances and our policies.  Also, we are a non-smoking
community.  You cannot smoke on our property, please let your guests know as well.

I hope you are staying safe and healthy!

Jennie, Manager

If you do not wish to receive notifications via e-mail from Westport on the Lake, please click here to unsubscribe.
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