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FOR IMMEDIATE RELEASE:

AMOCO TO SETTLE DISCRIMINATION

CHARGES: QUALIFIED CONSUMERS TO
L OFFPERED CREDIT: COMPANY WILL
PAY $200,000 CIVIL PENALTY

To settle charges that it illegally discriminated against —
s, Hispanics and women applying for credit, Amoco 0il Co.
ed to offer credit cards to gualified consumers who
viously denied them, the Federal Trade Commission
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The comp any will also pay a $200,000 civil penalty, the
largest ever for alleged violations of the Equal Credlt
Opportunity Act in o case brought b? the FTC.

Amoco used consumers' ZIP codes as one factor in deciding

whether to grant them credit. This in effect discriminated
against black and Hispanic applicants, according to a complaint

Dregdlbd as part of the settlement.
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taff explained that Amoco penalized consumers with
o n ZIP codes and that those ZIP codes corresponded to
areas with high concentrations of black and Hispanic residents.

The company also allegedly discriminated against women
the ‘basss oF sex Bnd nar1+al status by failing to c0131d
: and source of income from alimony, child suj

aintenance Pd”mvntk or part—-time work on tl
it considered income from other sources.

In addition, Amoco was charged with illegally discrimi-
nating against consumers who receive pualic assistance by
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treating them leesg - favorably an those with jobs and by

failing to consider the amount of their income on the sam
basis that it considered income from other sources.

To evaluate credit applications, Amoco used a scoring
system. Under this system, cach item, of information a
<nn;wvnr provides on his or her credit application results in

] being added or subtracted. The overall score nust
:vacx a certain level for the consumer to receive credit.

The complaint also charges that Amoco ille 5'!1',’ i risi=-
nated ninst An o Eae PAsts of sex and mdd 1



by failing to consider credit references supplied by applicants
for "Torch Club" cards if a credit burean listed those refer-
ences under a husband's name. tEeoreh ClubY eards are travel
and entertainment credit cards.

In denying both gasoline and Torch Club cards, the com-
plaint says, Amoco did not give consumers the "principal and
specific" reasons for the turpndowns, as the law requires.
The company also allegedly cancelled some accounts for such
reasons as address change without disclosing the reason.

Under the agreement, Amoco is barred from all the
challenged practices, including the use of ZIP coedes as 3
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factor in evaluating credit applications.

This consent decree is for settlement purposes only and
does not constitute an admission by the company that it
violated the law. Consent decrees have the force of law.

The company must also re-evaluate the applications of
all consumers who applied for credit after March 22, 1977
and who may have been denied it because of their ZIP codes
or because their income is derived from alimony, child support,
sepurate—maintenaace payments, part-time employment or public
assistance. Amoco will offer credit cards to all those who
otherwise qualify.

At the time the settlement was negotiated, FTC staff

estimated that thixty thousand to fifty Lhouqa_@ former
credit applicants could become eligible for accounts. The
exact numwor will not be known, they say, until Amoco com-

blies with the agreement.

1e company will also write those who were denied credit
larch 22, 1977 and who asked the reasons, giving them
the princi pal and specific reasons. The letter will state
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that Amo has changed its system of evaluating credit appli-
cations that the consumer Wdy wish to reapply. An FTC
brochure laining the consumer's rights under the Equal

Credit Opportunity Act will be printed at Amoco's expense and
enclosed with its letters to consumers.
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The civil penalty will be the largest paid in a case
brought by the FTC for alleged violations of the Equal Credit
Opportunity Act, and the settlement is the most far-reaching
obtained under the act. The complaint contains the FTC's
first allegation of race discrimination.




The agrcement--known as a "consent judgment"--was filed
in the #9.5, District Court for the District of Columbia by
the Department of Justice, which acted at the reqguest of the
HIEE

Amoco has headquarters in Chicago.
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MEDIA CONTACT: Pamela Richard, Office of Public Information
202=523-3830

STAFF CONTACT: Jean Noonan, Bureau of Consumer Protection,
202=724-1164
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