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Office Hours: 8:30 AM to 5:00 PM. 
Monday through Friday 

. 

Address: 120 Cross Street · 

Lowell, MA 01854 
Telephone: (978) 454-6200 

Fax: (978) 454-6229 

Kevin Coughlin President 

Rasy An Executive Director 

Monorom's Staff 

Boroeuth B. Chert Program Manager 

Email: bchen@cmaalowell.org 
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Cambodian Mutual 
Assistance Association of 

Greater Lowell, Inc., 

120 Cross Street 
Lowell, MA 01854 

(978) 454-6200 

he Monorom Family Support Pro
gram is a service of the Cambodian 

Mutual Assistance Association of Greater 
Lowell, Inc. It's funded by DMR. 

. amilies whose members have a dis
ability may feel isolated. This problem 

is all the more pronounced for those fami
lies that speak little or no English and are 
unfamiliar with the American . service sys
tem and how to access it. The ethnocen
trism of the service system and refugees' 
lack of knowledge of services available to 
children with developmental disabilities 
have in the past contributed to preventing 
cultural and linguistic minority groups and 
their children with developmental disabili
ties from reaching their maximum feasible . 
potential . 

he purpose of the Monorom Family 
Support Program is to provide the 

Cambodian-American communi,ty with a 
culturally sensitive and linguistically appro
priate resplte and family support program. 
The program seeks to act as a bridge, in
forming the Cambodian-American com
munity of existing services as well as col
laboration with service providers to de
velop new models of care. This will en
sure that Cambodian-American children 
with developmental disabilities .are entitled 
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to the help they need in order to realize 
their full capacity. 

he Monorom Family Support Pro
gram offers to Cambodian-American 

children (age 3 and over) with develop
mental disabilities and their families the 
following services: 

⇒ Transportation & Translation 
⇒ Case Management 
⇒ Crisis Intervention 
⇒ Special education Advocacy 
⇒ Information and Referrals 
For such services as: 

► S.S.I. 
► Recreational Programs 
► Medical and Dental Care 
► Insurance 
► Immigration Services 
► Legal Services 
► Assisting Technology 
► Diagnostic Services 
► Respite Care Services 
► In-Home Services 
► Counseling 

⇒ Parent Support Groups 
• 

⇒ Family Outings 

Monorom Family Support Program 
is funded by the Commonwealth of 

Massachusetts Department of 
Mental Retardation 

, 
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