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226 CENTRAL STREET 

LOWELL, MA 01852 

Tel: (978) 459~5000 

• !NCOMETAX 

• BANKRUPTCY 

• CHILD SUPPORT 

• DIVORCE 

• WILLS & ESTATE 

• SCHOOL LAW 

• CRIMINAL DEFENSE 

• INJURIES 

• AUTO ACCIDENT 

• SLIP & FALL AT WORK 

• MEDICAL TREATMENT 

• DISCRIMINATION LAW 

• SOCIAL SECURITY 
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G. HOW CMAA CHANGED MY LIFE 
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~ ~. AWARD RECIPIENTS 

~l:J. ANNIVERSARY DINNER PROGRAM 

~ IJl. CMAA BOARD AND STAFF 

~ G. NOTE FROM THE EDITOR 

~ d. A MESSAGE FROM THE PRESIDENT 

~@. REFLECTING ON CMAA'S WORK 

~tll. LOWELL'S CAMBODIAN-AMERICAN COMMUNITY 

~ G. ACKNOWLEDGEMENT OF SUPPORTERS 

CMAA'S COMMEMORATIVE EDITION 

Tern Chea (center) attending youth basketball 
tournament, 1993 

CMAA's Friendship Dance Troupe, 
performing Umbrella Dance 

during Cambodian New Year, April 1999 

Southeast Asian Water Festival, 1997 
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Khmer Lowell Magazine Commitee 

Executive Director: Samkhann Khoeun 

Editor-in-Chief: Margaret Tham 

Khmer Associate Editors: Sak Seang and Sarnnang Marn 

Production and Layout: Sothea Chiemroum, Sophy Theam, 

Brian B. Chen and Lorraine Cordeiro 

English Associate Editor: Alison Gervais (E~ENTERPRISE ,r BANK AND TRUST COMPANY Cambodian Font Typists: Ronnie Mouth, Brian B. Chen and 

Maridy You 

Advertising and Marketing Manager: Vincent Un, Bora Yi and 

Pov Ye 

Legal Issues Coordinator: 

CMAA News Coordinator: 

Health Issues Coordinator: 

Joseph Sexton 

Bora Yi 

Brian Chen 

Community News Coordinator: Pov Ye 

Cultural Corner Coordinator: Sak Seang 

Economic Development News Coordinator: Danny Div 

Khmer Lowell Magazine is a quarterly publication published by 

the Cambodian Mutual Assistance Association (CMAA) of Greater 

Lowell, Inc. 

All articles published represent the necesscerily views of the au­

thors; they do not represent the views of the CMAA or its funders . 

Your contribution such as articles, folk tale stories, modem fic­
tions, poems, news, etc. are happily and gratefully welcomed. Please, 

limit the document to 1-3 (l lx8) pages, and make sure the name, ad­

dress, telephone, fax, and signature of the author, or the responsible 

person are correct. 

We would like to inform all of you that the entire document be 

sent to us, whether published or not (it depending on the decision of 

the editors) becomes legal property of the Khmer Lowell Magazine. 

Besides, we would like to ask for your good heart to help us by 

subscribing to, or advertising in the magazine. Your generosity is needed 

to help us keep publishing this magazine. 

The subscription rate is $0.99 per issue, included shipping and 
handling. For advertising, please contact Vincent Un, Bora Yi, or Pov 

Ye. 

For more information, please contact Margaret Tham, or write to us at: 

CMAA, Inc. 

165 Jackson St. 

Lowell, MA 01852 

Tel. (978) 454-4286 

Fax. (978) 454-1806 

Email: cmaa@cmaalowell.org 

Web site: www.cmaalowell.org 
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A Certified SBA Lender 

Main Office and Trust Division 
Lowell • (978) 459-9000 

Branch Offices 
Billerica • (978) 262-0123 

Chelmsford • (978) 442-5588 
Dracut• (978) 957-5100 

Leominster • (978) 534-7400 
Tewksbury • (978) 863-5500 

Mortgage Lending Center 
Lowell • (978) 459-9000 

Coming Soon ... Westford 

@ 
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IARGA/N 
R-ent - A - Car 

"We $ave You Money Right From The Start!" 

BARGAIN - Hourly, Daily and Weekly RATES 

fi•r:. M~:~:~:t:r:::::s, ~--~ 
up to 15-Passengar Vans -'-~ • • 

Sports Cars Available 
• Insurance Rentals 
• Pick Up Service Available 

• 
CA$H DEPOSITS WELCOME 

1150 Westford St. 
Lowell, MA 
(Drum Hill) 

Call for Details 

(978) 970-5500 
(800) 533-3025 

~ ~ r--~----------------, r--~-----------------
1 4~ • "9 I I 4~ • "9 

: ':,t- '"•: :':,t- '"• 
I COUPON I I COUPON 
I I I 
I I I 
: $10 OFF the Weekly Rate : : 10% OFF a 2 or 3 Day Rental 
I I I L-------------------J L-------------------• 
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VISION STATEMENT 
The CMAA envisions a unified, self-sufficient, economically strong, educated and 
empowered Cambodian-American community, which cherishes Southeast Asian cul­
ture and values while embracing American mainstream cultures. The CMAA also 
envisions itself as a resource center for Cambodian-Americans and other ethnic 
minorities throughout the United States for generations to come. 

MISSION STATEMENT 
The CMAA is dedicated to improving the quality of life of the Cambodian-American community 
of Greater Lowell and other ethnic minorities through educational, cultural, social, community 
and economic development efforts. 

'o 

;~~j~J~rum~rui~~ 
RADY MOM 
therapy& herbal center 

50 Middlesex Street 
Lowell, MA 01852 

tel: 978.458.0404 
fax: 978.441.0630 
cell: 978.590.8275 

Mon - Fri 10:00 a.m. to 6:00 p.m. 
Saturday 11 :00 a.m. to 5:00 p.m. 

RADY MOM STUDIOS 
Portrait & Special Occasion Photography 

~~~~ 
4" 
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HISTORY AND FUTURE PLANS 

In late 1979, the first Cambodian families arrived in 
Lowell, resettling in a city where there is affordable hous­
ing and plentiful manufacturing jobs. Lowell promised a 
new life to these refugees fleeing the horrors and depri­
vations of war in Southeast Asia. In 1984, a group of 
Cambodian community leaders formed the Cambodian 
Mutual Assistance Association (CMAA) to ensure that 
Lowell's growing population of Cambodian refugees 
were assisted with housing, English classes, social and 
cultural adjustment, and employment training and place­
ment. As the community changed and grew to include 
Laotians and Vietnamese, and the needs of the commu­
nity evolved, CMAA evolved to serve those needs, to­
day providing over a dozen of educational, employment, 
health, environmental, economic development, citizen­
ship and naturalization, family support, and cultural en­
richment programs. CMAA offers the only compre­
hensive social services to linguistic minorities in Greater 
Lowell area, serving not only Cambodian, Southeast 
Asians, but also Latinos and others. The earlier CMAA 
mission is to help individuals and families to achieve self­
sufficiency in their new country, while at the same time 
trying to promote their rich tradition and cultural aware-

(continue to pg. 15) 
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A Message from the Executive Director 

Dear Friends and Fellow Cambodians: 

October 29-30, 1999 will be memorable days for the Cambodian Mutual Assistance Association of 
Greater Lowell, Inc. (CMAA) as we the board, staff, as well as community members celebrate our 
fifteen years of existence as providers of social services for the population of Lowell, Massachusetts. 

The theme "Reflecting and celebrating our past 15 years of success and preparing our community for a better 
future" is perfectly suitable for such a special occasion for the agency in its fifteen years of service to Lowell's 
Cambodian-American community. The CMAA has sponsored numerous special events throughout the years includ­
ing the Cambodian New Year celebrations, which take place in mid-April. The CMAA initiated and hosted the first 
and second annual Southeast Asian Water Festival, an event that helped the city of Lowell to win the "All-America 
City" designation from the National Civic League in late June 1999. 

This special event will commemorate and honor the accomplishments of many Cambodian community leaders, board 
and staff members, community members, mainstream officials, representatives of funding agencies, foundations, and 
corporations who have significantly contributed to the CMAA's growth and progress thus far. For the CMAA to 
survive these 15 years of challenges and to be able to attest to the joy of serving the many hundreds and thousands 
of members, it is indeed a great time for us all to celebrate this occasion. 

Yes, this is the moment we all have been waiting for. Like the Noble Peace Prize winner Elie Wiesel said: "Life is not 
a compilation of years upon years, but rather a collection of moments upon moments." For those of us who have 
been planning this 15 th Anniversary Celebration and who want so much to make it go perfectly, this event will present 
a threefold effect. There is the moment to look forward to, the moment to enjoy and, thereafter, the chance to reflect 
glowingly on moments past. 

Therefore, and on behalf of the CMAA's Board of Directors and staff members, we would like to extend our invita­
tion to you, friends and community members, to join us at our 15th Anniversary. 

Once again, we would like to thank you very much for your continued effort in helping the CMAA grow over the 
past fifteen years. We look forward to working together to further improve the quality of life of the Cambodian­
American community of Greater Lowell, as well as the Lowell's community as a whole. We could not have possibly 
accomplished our tasks without your help! 

Sincerely yours, 

Samkhann Khoeun 
Executive Director 

1 1 
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( continued from pg. 9) 

ness within the multi-cultural society-America! 

Today, Lowell is home to the second largest population of Cambodians in the United States. The largest one is in Long 
Beach, California. According to the 1990 U.S. Census, over 23,500 Southeast Asians reside in Lowell: 18,500 Cambo­
dians; 3,500 Laotians; and 1,500 Vietnamese. However, the real numbers of are estimated to be from 30,000 to 35,000, 
representing one-third of the entire City of Lowell's population. 

CMAA's Board of Directors, comprised of community representatives and professionals, provides the organization 
with an awareness of needs, problems, and changes faced by Cambodian and Southeast Asian refugees and immi­
grants. In addition, the multi-cultural staff would use their knowledge and experiences to develop flexible and respon­
sive programs. Because of this, CMAA is able to assist hundreds of Cambodians and Southeast Asians refugees and 
immigrants to reach their full societal and economic potential. CMAA currently manages an annual budget of over 
three millions dollars and employs some 35 staff members to provide programs and services which serve about 2,500 
people annually. 

Building Development: The CMAA is also working on its building development project, called "The Lowell Trade 
Center"-a multiuse facility serving Southeast Asian businesses, culture, and community. The Lowell Trade Center 
will enhance the thriving South Business District and culminate the achievements of Lowell's Southeast Asian resi­
dents, which comprise about 30 percent of the City's population. Now finalizing development plans, the CMAA is 
forging a partnership between private and public interests to carry out this economic development project. This devel­
opment project is guided by a simple philosophy: The CMAA considers itself to be the caretaker of a gift given to the 
entire Cambodian community. With due regard for the trust which has been placed in us by the Courier Corp. and by 
the Cambodian community to use this gift wisely and for the benefit of the entire community, the CMAA will develop 
the building into a center for the Cambodian community, with tenants selected not only on the basis of profitability, but 
also based on their contribution to the education, health, well-being and empowerment of the Cambodian community of 
Lowell. At the end of the building development, 165 Jackson Street should be fully occupied by tenants who offer a 
range of services needed by the community. The CMAA should derive enough rental income from the project to 
ensure that it can implement or sustain socially desirable programs for which no private or government funding is 
available. 

Our elders 
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How the CMAA Changed My Life 
By Kamsort Mao 

Worker for the Youth Services Program at the CMAA 

I lived in the Highlands between 1990-1992. I've always been a "little punk". I didn't listen to anyone. 
My parents never had enough money to buy me my favorite sneakers that cost $100 dollars. So, I got involved 
with "hangin" with the older guys. They are gang members who I thought were cool because they had money, 
girls, and respect. They jumped me into the gang. They taught me how to smoke weed, drink 40's, and snatch 
necklaces from people for money. Everyday, I wore new clothes. 

In school (the Daley,) the only class that I had problems with was English, because I hated to read. The 
other classes I managed to pass because they were easy. Until one day when the English teacher suspended me 
because I swore at him. He said that I smiled at him when he was yelling at the class. While I was suspended I 
started to do more violent activities. I would walk to school just to beat someone up. I can remember when my 
dad and my enemies would whip me. 

One night I got handcuffed by the cops, but was never turned in. Instead, I was put face down on the 
ground. I was kicked and harassed. I didn't like it when the officer used profanity and tried to search me. My 
mom lectured me about how she brought me up, and how she fled the killing fields. 

When I was born, everyone thought that I had died, because I was laying in a refugee hospital for about a 
week. My mom cried for me to have a second chance. I have two scars on my neck to prove it. The reason I 
was in a coma was because during the escape my mom had to put wine on my tongue for me to go to sleep, so 
that the Khmer Rouge wouldn't catch her in the jungle. 

In 1994, I was in 8th grade; I was looking for a change. All my boys went to the CMAA when it was 
located on Perry Street. There was a van that picked us up to go play basketball. I talked a lot to guest speakers 
that had been gang members and had been 
locked up. Iwas willing to throw away my 
bad habits and get involved with school and 
sports. I had a dream that there was going to 
be a Cambodian NBA player. Even when 
I'm doing positive things, I still have doubts 
about safety. My old "Klick" and enemies are 
still looking for me. 

So my family moved to Pawtucketville 
where white people live. I wouldn't go to 
Lowell High because I was too scared. But 
this time, all the people that hated me were all 
locked up. Most of them didn't go to school. 
Some got married and worked under the table. 
After I graduated from Lowell High I looked at 
the CMAA. It's at a new place; there are more youth and more activities. I looked at this and it reminded me, 
that's how I was when I was 13 yrs old. Lost, and wondering what was going to happen to me now, I succeeded 
by doing what I did everyday. I see kids now; they're all hard headed just like I was before. I want to tell them 
that they would be like my old friends if they kept that attitude. 

My work here at the CMAA in youth services really plays a big change in communication. I have an 
advantage in talking to the youth. My age is not too far from theirs. I can relate to them some of the experiences 
that they are going through. I can't be accepted as a role model because I haven't achieved any goals yet. I'm 
still going to school (college) trying to get a degree in health. I'm hoping one day I' 11 be a health teacher, or a 
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coach. But the thing that motivated me the most was when I looked at the world on the television, in books, and 
magazines. I asked the world where the Cambodian minority, representing out culture, sports, politics and 
entertainment were. I am very happy now that the CMAA has programs like these. They weren't available 
before. I am very honored to have people like 
Samkhann, Lorraine, Arn-Chron Pond, Sayon 
and Rithy Uong to service the Cambodian 
Community. When I came to visit the CMAA, 
I became interested in working with the youth. 
I have a brother who is a client here (Yorn 
Kimsan Mao.) I got involved with the Future 
Star Summer Camp Program that served more 
than 100 kids. The program used sports to 
help prevent young potential from being 
recruited in to gangs. 

There are people out there in the world 
that love to have the opportunity that our youth 
have. When I was caught up in gang activities 
no one was there to pull me away before it 
happened. I think kids should focus on school more and get involved more with sports activities, and join a 
program that helps them go to college. I have people coming up to me and telling me that they don't know what 
to do with their lives. That's why I'm here at the CMAA serving the youth. 

WALSH& CO. 
ACCOUNTANTS AND CONSULTANTS 

Auditors and Advisors 
to 

Nonprofit Organizations 

ONE ELM SQUARE 

ANDOVER, MA 01810 
978-474-4667 781-729-7067 

(FAX) 978-474-4343 
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Waltham 
460 Totten Pond Rd. 

781 .890.0022 

DAVIS Companies 

HUMAN RESOURCE 

Workforce solutions for both employers and employees. 
Put Davis to work for you. Several positions available in 
Finance, Engineering, Information Technology, 
Administration, Accounting, Manufacturing, and 
Technical Assembly. 
Long-term, temp and temp-to-hire positions 
available now. 

Call today for an interview. 
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Marlborough 
33 Boston Post Rd. W. 

508 .481 . 9500 

Burlington 
149 Middlesex Tpk. 

781 .22.0088 

Mansfield 
800 South Main St. 

508.339.8500 

Davis Account Staff • Davis Management • Davis National • Davis 
Temps • Davis Training • Davis Manufacturing • Davis Engineering • 

20 



ISSUE #9 OCTOBER 1999 CMAA'S COMMEMORATIVE EDITION 

The C.M.A.A: ON THE MOVE 

Over the past two years, the Cambodian Mutual Assistance Association of Greater Lowell , Inc. has 
grown phenomenally. The Courier Corporation generously donated its former headquarters building, 
located at 165 Jackson Street, Lowell, Massachusetts to the CMAA. This building, with over 90,000 
square feet of floor space on three floors, is valued at close to one million dollars. We have a vision of 
developing this historic mill building into a "one stop" center for Lowell's Cambodian community, offer­
ing social services, professional offices, retail shops, a restaurant and a function hall. The CMAA has 
made great strides towards making this vision a reality. 

With the recent addition of the Community Service Employment Program and the Refugee Self-Suffi­
ciency Program, the CMAA has more than doubled its annual budget to over two million dollars. 

ORGANIZATIONAL PROFILE OF THE C.M.A.A. 

The Cambodian Mutual Assistance Association of Greater Lowell , Inc. is a nonprofit social service 
agency dedicated to the design and implementation of programs to improve the quality of life for the 
Cambodian-American community of Greater Lowell, which numbers approximately 30,000 people. 

A fifteen member Board of Directors governs the CMAA. All of the members of the Board of Directors 
are elected directly by members of the Cambodian community at the CMAA's annual meeting. The 
"owners" of the CMAA are the Cambodian community itself. All persons who register as members of 
the CMAA are entitled to vote. Membership in the CMAA is open to anyone interested in the welfare 
of the Cambodian community of Greater Lowell. There are no dues or membership fees of any kind 

for members, so that all members of the community 
can participate in the affairs of the Association. 

(Continue to pg 27) 

ESL clients, with teacher 
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Dear Award Recipients: 

Congratulations! 
On behalf of the board 
and staff members of the 

Elizabeth Borden 

Cambodian Mutual Assistance Association of Greater 
Lowell, Inc. (CMAA), I am writing to inform you that 
you will be presented with an award at the CMAA's 15th 

Anniversary Celebration. This memorable occasion is 
scheduled for Saturday, October 30, 1999 at the Ameri- Less Chisolm 

can Textile History Museum located on 491 Dutton 
Street in Lowell. Your roles as active community leaders and your continuous 
support, involvement, and generosity towards the Cambodian Mutual Assistance 
Association and the Cambodian American community have distinguished you 
recipients of the various awards given out for the 15th Anniversary celebration. 

Again, congratulations on your nomination. I look forward to continue working 
with you to further improve the quality of life of the Cambodian-American com­
munity, as well as the community as a whole, in this coming millennium. 

Sincerely yours, 

Samkhann C. Khoeun 
Executive Director 

CMAA Board of Directors Election, October 16, 1999 
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(l-r) Mayor Eileen Donoghue; Christopher T. 
Gates, President of National Civic League; 

Samkhann Khoeun, Arn Chorn-Pond of CMAA. 
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oundation 
land Shaw Foundation 

THOSE IN PUBLIC SERVICE WHO HAVE SIGNIFICANTLY CONTRIBUTED TO 
THE GROWTH OF THE CMAA 
Honorable Martin T. Meehan, U.S. Congressman, 5th District, Massachusetts 
Honorable Eileen M. Donoghue, Mayor of the City of Lowell 
Honorable Mark L. Wolf, U.S. District Judge 
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c=o 
STAFF/ ~~ru~ 

~~ 

ADMINISTRATION 

Samkhann C.Khoeun, Executive Director 

Sothea Chiemruom, Deputy Director 

Thirith Hut, Fiscal Manager 

Joseph Sexton, Development Director 

Sophy Theam, Executive Secretary 

Ronnie Mouth, Administrative Assistant 

Hoeun K. Tang, Receptionist 

VOLUNTEERS 

Holy Khut 

Les Chisolm 

YOUTH SERVICES PROGRAM 

Lorraine Cordeiro, Program Director 

Arn Chorn-Pond, Coordinator of Arts & Culture 

Sayon Soeun, Criminal Justice & Peer Leadership Coord. 

Sak Seang, Khmer & Peer Leadership Instructor 

Rany Him, Traditional Dance Instructor 

Phan Bin, Traditional Music Instructor 

Kamsort Mao, Youth Advisors 

Tony Roun, Youth Advisors 

EMPLOYMENT SERVICES PROGRAM 

Margaret Lavyn Tham, Program Director 

Vincent Bona Un, Job Developer/Case Manager 

Debra Pov Ye, Job Developer/Case Manager 

KOMAR DAY CARE CENTER 

Montha Oum, Director/Teacher 

Neda Nou, Assistant Teacher 

AQUACULTUREPROJEC~ Danny Div 

BUILDING DEVELOPMENT MANAGER: 

Daniel Bumegin 
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ELDER SERVICES PROGRAM 

Thy Erika Chey, Program Coordinator 

CITIZENSHIP ASSISTANCE PROGRAM 

Samuel Sok, Program Coordinator 

Instructors: Ang Pheng, Chhorvy Chhay, 

Hong Net, Timothy Mouth 

COMMUNITY SERVICE EMPLOYMENT 

George Clark, Program Director 

Paul Yin, Assistant Program Director/Job Developer 

Bora Yi, Case Manager/Outreach Worker 

MONOROM FAMILY SUPPORT PROGRAM 

Brian B. Chen, Program Director 

Maridy You, Case Worker 

Samnang Mam, Case Worker 

YOUNG PARENT PROGRAM 

Alison Gervais, Program Director/Teacher 

Lillian Pelletier, Program Assistant 

Terry Troutt, GED Instructor 

ENGLISH FOR EMPLOYMENT PROGRAM 

Danny D. Div, Program Coordinator/Teacher 
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"Reflecting and celebrating 15 years of success and 
• prepar,ng our tier future" 

15th Anni & Dinner 

6:00 p.m. 
7:00 p.m. 

7:05 p.m. 

7:10 p.m. 

7:20 p.m. 

8:10 p.m. 

8:40 p.m. 
9:30 p.m. 

9:40 p.m. 
11:30 p.m. 

.~ 
fsil 

Welcoming Remarks by ~ 
Mr. Chanrithy Uong, President of the Board of Directors r:, 
Guest Speaker 

Mayor Eileen Donoghue, City of Lowell 

Dinner 

Remarks by 

Congressman Martin T. Meehan 

5th District, Massachusetts 

Traditional dance and music performances 

Remarks by 

Mr. Tem Chea, MSW 

Advisor and Community Leader 

Community Achievement Award presentation 

Closing Remarks by 

Mr. Newell Flather 

President of the Theodore Edson Parker Foundation 

Dancing with live band Reaksmey Chantre 

Program concludes 
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Cambodian Network Council 
~~~~~i~Gt~~MS~~Ag$~es5~W~~w~8 
Bringing the Community 'Ibgether t:o Build for the Future 

"Best Wishes to the CMAA 
on your 15th Annivers~ry!" 

Grand Openinatt! 
BORATH L. MEN 

Insurance 5?lEJency 
AUTO/ HOME 

Office Hours: Monday - Friday, 9:00 a.m. to 5:00 p.m. and Saturday, 9:00 a.m. to 12:00 p.m. 
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For more information 

Call (978) 250-1264 or stop by 
60 Chelmsford Street, 2nd floor 

Chelmsford, MA 0 1824 
Use Rear Entrance 
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-Monthly installments 

-Low down payments 

-Discount for safe drivers 

-and much more 
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(Continued from pg. 21) 

FUNDING AND FINANCES 

CMAA'S COMMEMORATIVE EDITION 

CMAA's revenues are a mixture of grants and contracts from the United States, Massachusetts and 
local government and private foundations. In the past year, funding has come from the Massachusetts 
Cultural Council, the Massachusetts Office for Refugees and Immigrants, the Massachusetts Depart­
ment of Social Services, the Massachusetts Department of Mental Health, the Massachusetts Depart­
ment of Mental Retardation, the Department of Education, the Department of Transitional Assistance, 
the U.S. Office of Refugee Resettlement, The City of Lowell, the Greater Lowell Regional Employment 
Board, Elder Services of the Merrimack Valley, Inc., the Theodore Edson Parker Foundation and the 

<..; Gardiner Howland Shaw Foundation, as well as the generosity of many private individuals. 

PROGRAMS 
The CMAA offers services to the Cambodian refugee community of Greater Lowell through a number 
of programs, including: 

Komar Day Care which provides a supervised play and learning environment for children from the 
ages of2 years 9 months up to 6 years old. The children have fun, learn self-control and develop their 
social skills. Specialized supportive care is provided through the Massachusetts Department of So­
cial Services. 
Youth Services Program for at-risk and gang-involved youth provides a safe environment for young 
people. Activities include traditional Cambodian dance and music classes, kick-boxing classes, the 
Tribal Souls House Dance Troupe, poetry classes, Khmer language instruction, and a homework club. 
The program staff offers counseling and crisis intervention services. 
The Monorom Program assists families with developmentally disabled children by providing case 
management, respite care, counseling, and recreational and educational opportunities. 
English as a Second Language teaching spoken English and reading and writing skills. Students are 
also provided with support services and a supportive environment to help them attain self-sufficiency. 
Young. Parent's Program, both for Welfare to Work clients and young parents. 
Citizenship Classes and Assistance providing clients eligible for citizenship with education on Ameri­
can history and government, as well as assistance with preparing and filing the necessary forms to 
apply for U.S. Citizenship. 
Southeast Asian Environmental Justice Program offers young people training in environmental issues 
which they share with the community. The Environmental Justice program recently sponsored a suc­
cessful regional conference on lead paint poisoning treatment and prevention. 
Khmer language and culture classes provide an opportunity to preserve traditional Cambodian cul­
ture, as a legacy for future generations of Cambodian-Americans. 
Community Service Employment Program provides subsidized employment opportunities, which ben­
efit employer and employee alike by allowing employers to hire a worker while being reimbursed for 
the worker's first year's salary or wages. Workers receive training and job skills, and employment 
which continues after the one year subsidy, while employers reduce their labor costs. 
Employmen~ services, (refugee self-sufficiency) including job-readiness training and resume writing 
and job search assistance, and placement services. 
Elderly Outreach offers older Cambodian Americans transportation, translation, exercise classes and 
recreational programs. 

Through these programs, the CMAA serves over 2,500 clients annually. 
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email: merrimack@ne 

660 Middlesex Street Office 978.453.8525 
Lowell, MA 01851 Car Ph. 978.590.4555 
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SINANUNG 
SAi.£ REPRESENlllTIVE 

3l7Westford Street 
,; ; Lowell, MA 01851 

,.,,iBUS: (978) 459-9755 
---;RES: (781) 862-4688 
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Michael Vann with Monorom children during 
Halloween Party 
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a Message from t~e President 
Fifteen years ago, many Cambodian refugees including Mr. Sunly Sokh, Mr. Socheath Van, Mr. 
Chitravuth Hui and Mr. Hom Hun, formed the Cambodian Mutual Assistance Association of Greater 
Lowell, Inc., to help their fellow Cambodians adjust to life in America. They had no money, one office 
in the International Institute's offices, and many people who needed their help. Today, the CMAA has a 
staff of over 30 people, an annual budget well over two million dollars, and a historic 90,000 square 
foot building which is being developed into a one stop cent~r that will be an asset for the whole Cambo­
dian community of Lowell. The road from the office on High Street to the building on Jackson Street 
has been a long one, and we have overcome many obstacles to get where we are today. We owe a 
great debt to the many people who have worked long and hard to get us where we are today. This 
group includes the many community members who have served on the CMAA's Board of Directors, 
who worked long hours with no pay to give the organization direction. It includes staff members who 
worked long hours to serve their clients. It includes many funders, public officials, and others, both 
Cambodian and American, who came forward to help us with our work. 

We have made a real difference in the lives of many members of our community. Many people are 
working at jobs they found with the help of the CMAA's employment programs. Many young people 
have been helped to reject a life of hopelessness and gang involvement, and to choose a life of produc­
tive and healthy activities. Many of our older community members have been taken care of by the 
Elderly Outreach program. We have helped people become citizens, to get their GED diploma, to 
better their lives. Thousands of Cambodian people in Lowell can say that their lives are better because 
the CMAA was there. 

While we have much to be proud of, there is still much 
to do. There are still many Cambodians living in 
poverty. There are still Cambodian youth in gangs. 
There are still many who have not become citizens, who 
are shut out of the political process. During this year, 
the Board of Directors and the staff of the CMAA have 
devoted a great deal of time and effort to producing a 
strategic plan to guide us through the next five years. 
Through this plan, we will build the CMAA into a 

CMAA Lowell All-American delegation, June 1999 

stronger, more effective organization. We will make a difference in many more lives. We will make our 
vision of a unified, self-sufficient, economically strong, educated and empowered Cambodian-American 
community which cherishes our traditional culture and values while embracing American cultures a 
reality. 

This success will be a success not of a small group, but of an entire community. The CMAA is truly a 
mutual assistance association, in which we all help each other. All members of Lowell's Cambodian 
community have a share of the credit for this work. We have all achieved this success together. I hope 
that we will all continue to work together, to achieve the goals we have set for ourselves. 
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Reflecting on the CMAA's Work: 
Its Existence and Services ... 

By Samkhann Khoeun, Executive Director 

Vision: The CMAA envisions a unified, self-sufficient, economically strong, 
educated and empowered Cambodian-American community which 
cherishes our traditional culture and values while embracing American 
cultures. The CMAA also envisions itself as a resource center for 
Cambodian-Americans and other ethnic minorities throughout the 
United States for generations to come. 

Mission: The CMAA is dedicated to improving the quality of life of the 
Cambodian-American community of Greater Lowell and other 
ethnic minorities through educational, cultural, social, community 
and economic development efforts. 

July 20, 1999 marks the 15th Anniversary for the Cambodian Mutual Assistance Association (CMAA) of Greater 
Lowell, Incorporation in Massachusetts. At the same time, it also marks the 19th year that the Cambodian American 
community has lived in Lowell. Most Cambodians who came to Lowell escaped from the world's worst genocide, 
the Khmer Rouge regime (April 17, 197 5- 1979) and the Vietnamese invasion of Cambodia in early 1979. 

''There is no other refugee who came to America with the fewest possessions like the Cambodians," according to the 
studies of the Federal Office of Refugee Resettlement. During draconian Khmer Rouge regime, the Cambodian 
population were entirely stripped of their cultural milieu: intellect, religion, education, and family values. They were 
forced to witness senseless killings of their family members from starvation, diseases, forced labor, massive destruc­
tion of their cultural, educational center and marketplaces. Followed by lengthy stays in overcrowded refugee camps, 
the Cambodian refugees often received the cruelest treatment. This included beatings, shootings, rapes, and robber­
ies by the drunken Thai soldiers who were hired by the UNHCR (United Nations High Commission to Refugees) to 
protect them. The endless endurance of war-torn activities, extreme hardships, and the lack offamiliarity with the 
American culture when they first settled further exacerbated the syndrome known as Post Traumatic Stress Disorder 
(PTSD ). There has not been any program established to address these issues nearly twenty years after their resettle­
ment in Lowell, Massachusetts. Yet, the Cambodians refuse to give up their dreams and hopes of rebuilding a new 
life again here in America. 

In the early 1980's, many of them came together to build their first cultural institution called Watt Khmer, or Khmer 
temple. Later on, and with much support from non-Cambodian individuals and organizations alike, they came to­
gether again in 1984 to establish the CMAA. Cambodian refugees came to Lowell because there were plenty of 
manufacturing jobs-jobs that required little English skills, affordable housing, and of course, Lowell has always 
been a gateway city for immigrants. The federal office of Refugee Resettlement's philosophy of"Mutual Assistance 
Association" (MAA) places emphasis on resettling large refugee families together in American urban and industrial 
cities so that they can also establish some sort of support mechanism to help one another. Today, a lot of other ethnic 

( continue to the next page) 
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Children preparing food for Khmer New Year 

( continued from previous page) 

refugee groups have formed their ethnic mutual assistance associations across America. These groups are also re­
ferred to as Community Based Organization (CBO), because they have integrated slowly into 
communities and take part in many community actions with many mainstream service agencies such as the 
YWCA, YMCA, religious congregations, community action agencies, and community development agencies, just to 
nameafew. 

In the early years, the CMAA focussed on immediate needs such as helping people with housing, enrolling children in 
public school, providing English as a Second Language (ESL) classes, employment services, translation, cultural and 
social adjustment to their new community. Today, the CMAA provides comprehensive programs and services serv­
ing not only Cambodians, but also Laotian, Vietnamese, Latinos as well as other minority groups in the Greater 
Lowell area. More than 2,500 people are served annually by the CMAA. 

The CMAA has come a long way, from its first small office at the National Institute of Lowell on 79 High Street, 
financial assistance of $5,000 from the Massachusetts Office for Refugees and Immigrants, to its former offices 
located at 125 Perry Street in Lowell. With funding coming from federal, state, municipal foundations and corpora­
tions, the CMAA today has an annual budget of nearly three million dollars and over 30 staff members. 

Today, there is so much to be proud of. Over the past two years, the CMAA has grown phenomenally. The Courier 
Corporation generously donated its former headquarters building, located at 165 Jackson Street, Lowell, Massa­
chusetts to the CMAA. This building, with over 90,000 square feet of floor space on three floors, is valued at close 
to one million dollars. The CMAA envisions the development of this historic mill building into a "one stop" center for 
Lowell's Cambodian community, offering social services, professional offices, retail shops, a restaurant and a func­
tion hall. The CMAA has made great strides towards making this vision a reality. 
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Best wishes to the 
Cambodian Mutual Assistance Association 

on your 15th Anniversary Celebration!! 

CROSS POINT 

YALE 
Properties USA 

900 Cheln1sf ord Street, Lowell 
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750 Merrimack Street* 
Lowell, MA 01854 

Tel: (978) 970-5567 Fax: (978) 441-1611 

*We have relocated on 750 Merrimack Street, 
across from the big Catholic Church. 
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Lowell'~ Cambodian-American Community 
Lowell experienced a 117% increase in its foreign-born populations between 1980 and 1990. Much of this increase 
was due to the large numbers of Southeast Asian and Latino families who were attracted to resettling in a multi-ethnic 
city with a promise of economic opportunity. 

Today, Lowell, Massachusetts is home to the second largest population of Cambodian refugees in the United States. 
According to the 1990 U.S. Census, the Southeast Asian population of Lowell totals 23,500, broken down as: 
18,500 Cambodians, 3,500 Laotians and 1,500 Vietnamese. It is believed that these groups were under-counted 
due to linguistic and cultural barriers. It is also believed that those figures have increased significantly in the past 9 
years. The CMAA currently estimates that there are approximately 30,000 Cambodian refugees living in Lowell and 
its immediate suburbs. 

The census information shows that the Southeast Asian population of Lowell faces severe economic difficulties. 
Twenty-six (26%) percent of Cambodian families in Lowell are headed by a single female. The average size of 
Cambodian families in Lowell is 5 .03 persons. Only 46% of Cambodian males and 22.6% of Cambodian females 
over age 25 have completed high school. The average per capita income for Lowell's Cambodian population is 
$6,250.00, and 42.6% of Lowell's Cambodian population lives below the established poverty level. Only 46% of 
Lowell's Cambodian people are in the workforce, in contrastto the national average of 65 % . Nationwide, the 1990 
census showed 247,400 Cambodians in the United States, including 140,000 children or adolescents. Further, 
72,000 Cambodian refugee adults have had less than an elementary school education, and are able to communicate 
only marginally in English. 

These economic difficulties are compounded by the trauma that the Cambodian refugees have suffered. Lowell's 
Cambodian refugees are survivors of a series of traumatic events, beginning with a civil war that lasted from 1970 to 
1975. A communist victory in the civil war resulted in the murderous Khmer Rouge regime of 1975 to 1979, during 
which approximately two million Cambodians were killed outright or died from forced labor, starvation and untreated 
disease. This period of intense suffering ended with the invasion of Cambodia by Vietnam in 1979, and the ravages 
of another war. Those fortunate enough to escape Cambodia when the Vietnamese invaded then endured years of 
life in overcrowded refugee camps, before coming to the United States. Lowell's Cambodian Americans are still 
feeling the cumulative effects of this series of traumatic events today. Khmer Health Advocates, based in Hartford 
Connecticut, estimate that 60% of Cambodian Americans suffer from post-traumatic stress disorder. A doctoral 
candidate at the Harvard School of Public Health studied the rate of severe depression among Cambodian Ameri­
cans living in Lynn, Massachusetts. The depression rate for Cambodians was ten times the national average. 
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Cambodian Boy playing khim (dulcimer) 

Boy and girl in traditional costume 

-------------------· : Congratulatfons C/1fAA on Jot.r 1Sth Ann;r,erS:J'Jj : 
I Department of Social Services I 
I 33 E. MerrimacR St., Lowell, MA 978.275.6800 I 
I I 
I Qpen your home I 
I and taKe a Child to heart I 
I I 
1 Become a foster or adoptive parent 1 
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Lowell Communify ~u~lit t~~rt~r ~t~~~ 
Our Mission 
Lowell Community Public Charter 
School prepares children for high 
academic achievement by provid­
ing a supportive, challenging, 
multicultural environment that 
integrates the strengths of Lowell's diverse 
communities and cultures. 

Distinctive Features: 
✓ An extended school day (starting in year 2000) 

and a 200-day school year (starting in year 2001 ) 

✓ Full-day Kindergarten 

✓ Small class size, team teaching, and teachers 
stay with students for more than one year. 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

Early reading intervention and in-school 
tutoring available to all students 

8 week assessments of student progress and 
MCAS test preparation 

Computers in every classroom 

Emphasis on learning or maintaining a 2nd 
language 

Emphasis on the history of immigrants in 
America and on the cultural knowledge of 
Lowell's diverse communities 

Counseling and special needs services 

Close working relationships between 
families and the community 

P.O.Box 1773 
Lowell, MA 01853-1773 

978.323.0800 _____ ,, 
Saturday, November 13th , 1999 

2 - 6 p.m. 

Eliot Church Meeting Hall 
273 Summer Street 



( continued from pg. 15) 

GOALS AND STRATEGIES 

CMAA will pursue the following goals and strategies over the next five years. 

Program Goals and Strategies: 

Continue its social services, educational and economic development efforts: 
Preschool Education-Komar Day Care center 
Monorom Family Support Services 
Youth Services Program 
Young Parents Program 
Community Services Program 
Employment Services Program 
Cultural Enrichment & Development Program 
Citizenship Education & Assistance Program 
Work-base English program 
ESL/Adult Basic Education Program 
Community Computer Lab and Training 
Urban Initiative Project-Fish Farming 

Continue the commercial revitalization of the Courier Building into a "One-Stop" Center for business, 
cultural, social, educational and community Center: 
Access additional sources for building development projects 
Pursue the development of Lowell Community Charter School 
Pursue the development of West-Meets-East Center 
Pursue the development of the S.E. Asian Restaurant 
Pursue the development of the multipurpose function hall 
Pursue the development of the Youth & Family Center 
Pursue the restoration of the historic facades of the building 
Engage the City of Lowell government to improve the infrastructure, such as side-walk, Street light, tree, and 

parking arrangement. 

Develop new programs to serve unmet needs of the community. 
Begin a housing advocacy initiative to aid the many community members 
now living in substandard housing; 
Offer family strengthening services to treat intergenerational conflict 
through a holistic, family centered approach; 
Move the aquaculture project forward from a demonstration project to a 
viable community food project providing jobs for workers with agricultural 
skills; 

38 



ISSUE #9 OCTOBER 1999 CMAA'S COMMEMORATIVE EDITION 

Offer services to prevent domestic violence and to aid victims of domestic violence in our community; 
Provide assistance with routine immigration matters, such as applications for travel permits and replacement of 

lost alien registration cards; 
Expand our existing center-based daycare to include a network of family based daycare providers; 

Supporting Goals and Strategies: 

Strengthen CMAA's financial base 
Development and implement annual fund-raising plans for 

operating and program support. 
Access additional financial sources for building development 
Development and implement capital campaign for Youth and 

Family Center 
Diversify organizational financial support for social, educational, 

economic development and building development project. 
Pursue historical tax credit eligibility 

Strengthen board and staff development 
Implement board and staff training programs 
Clarify board committee roles and relationships between staff and 

board committee 
Review and update personnel policies and benefits program 
Implement annual staff appraisal 
Implement annual evaluation of board of directors 
Organize annual staff and board retreat 

5. Organizational Capacity Building 
Develop and increase organizational capacity Chhay-yam (drum) players and Lady Chath 
Create appropriate mechanisms for organizational growth 
Develop communication skills for public relations and media campaigns 
Increase organizational visibility 
Review the corporate Bylaws and make necessary changes to the composition and method of selecting mem­

bers of the Board of Directors to strengthen the Board, and other changes needed to make the bylaws 
conform to the vision and mission statements of the organization 

( continue to pg. 41) 

YPP students studying Monorom clients learning traditional music 
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JOHN J. KING 
ATTORNEY AT LAW 
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IMMIGRATION LAW 

ALL PERSONAL INJURIES 

• AUTO ACCIDENTS 

• DEFECTIVE PRODUCTS 

• CONSTRUCTION .ACCIDENTS 

• SUP&FAU 

• WRONGFUL DEATH 

• WORKERS COMPENSATION 

• NO FEE UNLESS SUCCESSFUL 

FAMILYLAW 

• CHILD SUPPORT 

DIVORCE 

BANKRUPTCY 

REAL ESTATE LAW 

CRIMINAL DEFENSE 

148 LAKEVIEW AVENUE 
LOWELL, MA 01850 

Tel: (978) 458-9499 Home: (978) 640-2510 
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(continued from pg. 39) 

~ ' J-->tJ ~' .t : 
PROGRAM PRODUCTION 

,.:,flPIJ:t 

Number of people to be served 
Family & Youth Services 1999-2000 2000-01 2001-02 2002-03 2003-04 
Komar Day Care Center 50 70 75 80 90 
MonoromFamily Support 50 65 75 85 100 
Youth Services Program 175 250 300 350 500 
Total 275 385 450 515 690 

Educationffraining Program 1999-2000 2000-01 2001-02 2002-03 2003-04 
Young Parents 45 50 55 65 75 
ESU Adult Education 50 65 75 85 100 
Citizenship Education 200 235 350 265 275 
Computer Training 45 65 75 90 100 
Job skill training 45 75 90 130 145 
Workplace English 75 90 110 135 150 
Total 460 580 755 770 845 

Employment Services 1999-2000 2000-01 2001-02 2002-03 2003-04 
Self-sufficiency program 170 200 230 250 275 
Comm. Services employment 42 110 150 175 200 
Total 212 310 380 425 475 

Arts & Cultural Program 1999-2000 2000-01 2001-02 2002-03 2003-04 
Khmer cultural dances 45 65 75 90 110 
Khmer traditional music 15 20 30 40 50 
Modern dances 35 50 75 80 100 
Videography 10 15 20 25 30 
Media arts 20 25 30 35 40 
Native language education 35 45 55 65 75 
Special events 1,200 1,500 1,750 2,500 3,500 
Total 1,360 1,720 2,035 2,835 3,905 

Economic Development 1999-2000 2000-01 2001-02 2002-03 2003-04 
Urban Aquaculture 25 45 65 80 110 
Multifunction hall 0 3,500 5,000 6,500 7,500 
S.E. Asian Restaurant 0 25 30 35 40 
Economic development training 0 30 50 60 70 
Total 25 3,600 5,145 6,675 7,720 

Building Development 1999-2000 2000-01 2001-02 2002-03 2003-04 
Charter school 300 320 350 375 380 
East-West Health Center 150 200 250 300 400 
Family & Youth Center 0 150 200 250 300 
Training center 50 75 100 150 175 
Comm. Computer Lab 150 175 200 250 300 
Elderly Center 100 120 150 175 190 
Total 750 1,040 1,250 1,500 1,745 
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We wish to express our deepest gratitude and profound appreciation for the following funding agencies, foundations , 
and contributors, whose support had inspired and enabled the Cambodian Mutual Assistance Association to serve 
hundreds and thousands of desperate refugees and immigrants from Southeast Asia and others: 

Federal Government Agencies 
U.S. Office of Refugee Resettlement 
U.S. Dept. of Agriculture 

State Government Agencies 
Massachusetts Cultural Council 
Office for Refugees and Immigrants 
Department of Social Services 
Department of Mental Health 
Department of Public Health 
Department of Mental Retardation 
Department of Education 
Department of Transitional Assistance 
Office of Child Care Services 
Massachusetts Development 
Massachusetts Service Alliance 
Massachusetts Historic Commission 
Very Special Arts, Massachusetts 

Regional Government Agencies 
Elder Services of the Merrimack Valley, Inc. 
Greater Regional Employment Board 
Office of Employment and Training 
University of Massachusetts Lowell 
University of Massachusetts Boston 
Tuft University 

City Government Agencies 
Community Development Block Grant 
Community Enterprise 
Lowell Cultural Council 
Lowell Community Health Center 
Lowell Public School 

Foundations & Corporations 
Courier Corporation 
Freeman Foundation 
Theodore Edson Parker Foundation 
Gardiner Howland Shaw Foundation 
Red Auerbach Youth Foundation 
Boston Foundation 
Greater Lowell Community Foundation 
BankBoston 
Saint Memorial Foundation 
Asian American Unity Fund 
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And many more individuals, businesses, and agencies. 
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---------------------•::--~~e~~~ ~ruSe---:: ----- ~ ~ ------------- --------

Lowell Walk-In Medical Center 
Dr. Tamaren, M.D. 

a Certified INS Civil Surgeon 
1230 Bridge Street 
Lowell, MA 01850 

978.235.8600 
call for appointment 
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