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INDOCHINESE REFUGEES FOUNDATION, INC. 

EXEC UT I Vl SUMMARY 

The Indochinese Refugees Foundation is a non-profit, tax exempt, Mu­
tual Assistance Association, incorporated in Massachusetts in 1977. The 
Foundation has provided a qontinued networ~ of successful post-resettle­
ment services for the past six years in the greater Lowell and Boston 
areas. During the past year the Foundation provided several services 
including: ESL, job coWlseling, and various support services, wider the 
Indochinese Self-Help Project. Th~ overall goal of the Indochinese Self­
Help Project is to promote refug~e self-sufficiency. This project was 
funded by a grant from the Department of Health and Human Services. 

This application, from the Indochinese Refugees Fowidation, seeks a 
continuation from the Off ice of Refugee Resettlement to continue and ex­
pand the present lndochin~se Sell- Help Project. 'fhe expanded project 
would provide: a cost effec~ive, comprehensive, network of job develop­
ment and work related English c,;. lets~es that would assist the increasing 
numbers of Indochinese refugees in their journey toward self-sufficiency 
in the U.S. 

In summary, our plan is to µrovide intensive ESL and job cowiseling/ 
development to at leitst 80 t~iu~ces . In additi.on, support services such 
as; Information and Refer·ra 1 and e111ergency interpretive services will be 
given to approxiu1ately 200 refugees. Current studies and professional 
research indicated that only with such an integrated approach can we 
really effect refugee iudependence. 

The common language and ethnic background of the leadership of the 
MAA 1 s, such as the Indochinese Refugees Fowidation, enables us to assist 
Indochinese Refugees to adapt to American culture in the most meaning­
ful way. ln the long cun, when public support is no longer available, 
a refugee's own ethnic conm1unity would provide continued and lasting 
support which would lead to successful socio-cultural integration and 
economic self-suffi~iency within the American society. 

Therefore, it is vital, as well as cost effective, that the Indo­
chinese Refugees Foundation continue its work in the Lowell area. This 
application will SUlJi>Ort the need for such services, temporarily, witil 
this state's R.F.P. process is completed in December of this year. 

A 11u n pru t11 u1ya n1za t1un 
founded on January '2.1 I f.J I/, .J 11 w ·1 · t i e Cu111ino 11wea lth o f Mas~ .. G.L. , Ch . 180, Sec . 26A 

__ .... ,...,. m-= , Jt.L.111111? Wt, rt 'alz 1 $ $ . ................... ,I..-. ....... ...... 
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1. DESCRIPTION OF THE APPLICANT: 

Members of the Indochinese Refugees Foundation are 
dedicated to providing much needed post-resettlement as­
sistance to their fet.low countrymen. This is demonstra­
ted clearly in their long history of work that began in 
1975 and continued to the present time. At that time, 
many of the Indochinese refugees of the greater Boston 
area joined together to form the New England Indochinese 
C01D1Dunity, later established as the Foundation. 

The Foundation had the unique objective of serving 
all the ethnic groups of refugees without distinction of 
race, religion, language, or political background. The 
present Board of Directors is reflective of this objective 
as it includes Iudochine~e people and American friends 
frQ.m mally differ~nt back~rounds. The objectives of the 
Foundation are to promote understanding and friendship, 
to encourage and facilitate refugee independence from pub­
lic assistance, and to preserve and develop cultural 
heritage. (see appendix I-a) 

The Indochinese itefugees Foundation was 'incorporated 
in Mass. on January 27, 1977, with explicit objectives to 
provide social adjustment services and to develop bilin­
gual and bicultural education programs for Indochinese re­
fugees. The Foundation was then sranted federal income 
tax exemption under section 50l(c)(3) in 1980. The articles 

_of incorporation, letters of support, 1980 Annual Report, 
and our 1980-81 tax return are appended in appendix I-b 
for your review . 

II. HIGHLIGHTS OF APPLICANT'S EXPE&IENCES: 

The emphasis of the services provided by the Founda­
tion has been on the development of refugee self-suffic­
iency. The scope of these services has expanded since the 
Foundation's inception in 1975, and are swmiarized under 
the following cate~ories. 

Direct Services: 

-The ~·oundation, uuder the I. S. tt.P., has provided ESL 
training and successfully placed over fifty refugees in 
jobs or skill training programs. (appendi.x II-a) 

-Job placements to an additional forty refugees (appendix 
ll-b) 

-Interpretation services for hospitals and other emergencies 
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-Information, referral, and follow-up to over 500 refugees, 
service providers, and volunteers (appendix II-c) 

-Distr-ibution of clothing, furniture, and other donated 
items (appendix II-d) 

-Social adjustment &ro.up counseling to over 100 refugees 
each month. Topics nave included: "How to apr.ly for jobs 
in the U.S.A.", "Employment opportunities", 'Travel and 
camnunication in the U.S.A. and in Lowell", "I.R.S. 11

, and 
many more. Translated, written material is distributed 
at each meeting. (appendix II-e) · 

-Printing of several newsletters in Vietnamese, Laotian, 
and Cambodian (appendix II-f) 

-Translation of 10 instruction sheets, developed by the 
Project staff to assist refugees in helRin~ themselves 
regarding: "Calling for emerfency help , Applying for 
a Learner's Permit and Driver s License", '"How to apply 
for energy assistance" are just a few examples of these 
materials. (II-g) 

-Individual and Family Life Counseling to many refugees 
-Legal advocacy 

Cooperative Ventures: 

The Indochinese Refugees Foundation has· sought to 
cooperate in all of its works in order to maximize as­
sistance and resources available to Indochinese refugees. 
In this spirit, the I.R.F. sought and participated in the 
following cooperative ventures. 

1) Prior to the establishment of the I.S.H.P. in Lowell, 
efforts to help Indochin~se refugees were fragmented. 
Assistance given by agencies and churches were crisis 
oriented - lacking coordination and long-term plan­
ning solutions. · Within three months, the I.S.H.P. co­
ordinated the development of the Indochinese Refugees 
Services Steering Conunittee. This C0111Dittee has evol­
ved into a community based effort to define, coordinate, 
and develop resources for refugees. See appendix II-h 
for the Committee's Statement of ~urpose. 

2) The I.S.H.P. assisted the local C.E.T.A. consortium to 
reach Indochinese youths interested in the Suromer Youth 
Employment Program. The Project generated over 50 ap­
plicants for 30 placements in these jobs. The staff 
then provided the follow- up necessary to ensure succes­
sful participation in the program. (appendix II-i) 

3) The I.S.H.P. has also made an agreement to prepare and 
refer ten candidates to the C.E.T.A. Adult Training 
Program. (appendix II-j) 
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The bilingual staff consulted with the COlllDlunity Health 
Clinic to develop and translate lite~~ture regarding 
health and nutritlon for refugees. (appendix 11-k) 

The l.S.H.P. coqi>erated with the local antipoverty 
agency, Community Teamwork, Inc., in translating and 
distributing information regarding fuel assistance, 
housing, and day care programs. The bilingual staff 
assisted C.T.I. in processing over 50 applications for 
housing and 40 applications for fuel a~sistance, (ap­
pendix II-1) 

Distribution of the Orientation Packages developed by 
the Orientation Resource Center. (appendix lI-m) 

7) The Foundation signed an agreement wit~ the U.S. Public 
Health Hospitals to assist them in reaching Indochinese 

• refugees that were without medical coverage. (appendix 
11-n) 

Bicultural and Bieducational Development: 

The Bicultural development of Indochinese refugees and 
- the conmunities they are living in is one of the most cru­

cial roles played by the MAA's. It is crucial because it 
is a role that can only be performed by the MAA's due to 
its coumWlity involvement. 

When the Fowidation was established in Lowell, refugees 
were a fragmented, isolated population often unable to find 
basic necessities of life. Because of the role models and 
contacts provided by our own Board of Directors, (made up 
largely of former refugees), we have been able to tap directly 
into the refugee c01Dnunity's own organizations and their 
leaders. 

1) Symposium - On April 10th the I.S.H.P. sponsored the 
first combined Indochinese Symposium and Cultural Even­
ing in New England at the Univers~ty of Lowell. The 
day-time program featured guest speakers and three pan­
els on Cambodian, Laotian, and Vietnamese education, 
career planning, and family structure. We were fortu­
nate to have Mr. Jesse Bunch, Executive Director of 
I.R.A.C. in Washington, D.C., as our keynote speaker, 
Dr. Pho Ba Long, from the Orientation Resource Center 
in Washington, D.C., ·four cross-cultural specialists 
from the Center for Applied Linguistics in Washington, 
D.C., and a variety of educational and human service 



-5-

experts from Mass. The day program was well received 
by nearly 300 participants from various educational, 
health, and social service agencies,_.sponsors and 
friends of refugees all over and particularly from 
Region Ill. The Cultural Evening featured songs, dan­
ces, instrument~, and customs from Cambodia, Laos, and 
Vietnam. Th~ Fdundation was able to draw on the re­
sources of over 80 Indochinese volunteers from across 
the state, to deliver this outstanding show. The Foun­
dation was also able to raise $1,600.00 to offset costs 
not covered by the grant for the program. Both the day 
and evening programs were over subscribed one week be­
fore the Symposium. Over 500 people attended the Even­
ing Program. (appendix 11-o) 

2) Board members have provided technical assistance to 
emerging self-help groups. 

3) · Solic·ited donations on behalf of these groups. 

4) Sponsored the development of the Laotian Dance Troupe. 

5) Secured a paid performance for the Troupe at the Lowell 
International Festival. (appendix 11-p) 

6) Sponsored a bus ride to Boston to facilitate shopping 
for ethnic foods. 

Cognunity Activities: 

During this year, members of the Board of Directors 
participated in the: 

-Southeast Asian Festival 
-Lowell lnternationa·l Festival by providing the Laotian 
Dance Troupe 

-Whole World Celebration Program sponsored by the Inter­
national Institute of Boston 

-The I.R.F. co-sponsored the "Buddhist Salvation Service 
and Ecumenical Witness for Cambodia ~.nd its People" 

Ill. IDENTIFICATION Of TARGET AR.EA AND POPULATION: 

During the past year, there has been a tremendous in­
flux of Indochinese refugees into Massachusetts, bringing 
the latest totals to over 8,000 who have resettled in this 
state. It is estimated that nearly fifteen percent of those 
refugees have resettled in the greater Lowell area, exhaust­
ing existing resources such ~s; jobs, housing, medical and 
social services. 
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The first group of Indochinese refugees brought ap­
proximately 200 Vietnamese people to the Ereater Lowell 
area between 1976-79. These refugees, generally spon­
sored by churches and family members, were educated and 
capable of resettling independently. Then, between 1979 
and the present timd, an additional 800 refugees were re­
settled in the Lowell area, this time largely of Laotian 
descent, without sponsors or relatives to help them. 

The l.S.H.P. conducted a needs assessment survey in 
February of 1981 with 150 Indochinese refugees who ar­
rived in Lowell after August, 1980. The survey showed 
that these new arrivals differed from the 1976-79 arriv­
als in that most of them are unskilled and uneducated. 
Since many of the 1,000 refugees mentioned above arrived 
within a six month period, their lack of skills, educa­
tion, sponsors, and other social support have left them 
in· the most deplorable living situations. 

As mentioned, this dramatic influx of unskilled re­
fugees put a tremendous drain on the city's resources. 
The low-income housing and entry-level jobs that onca 
made Lowell attractive, are now non-existent. This has 
resulted in a concurrent increase in the number of re­
fugees dependent on public assistance for survival. 

As can be seen in table one, in May 1980, there were 
130 refugees receiving cash and medical assistance in 
greater Lowell, or 28% of the refugee population. By 
May 1981, there had been a 400% increase, bringing the 
total of refugees receiving public assistance to 561 or 
56% of the refugee populati~n. The projection for year 
end 1982 by resettlement agencies and sponsors indicated 
an increase of up to 700 arrivals for greater Lowell. If 
similar patterns are followed, 84% of the refugee popula­
tion will be receiving public assistance next year. 
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REFUGEE POPULATION INCREASES/WELFARE DEPENDENCY 

LOtal Population 450 1000 1700 

Percent Increase • 100-Z. 70-Z. 
ln Pooulation 

~eceiving Cash 130 561 1428 
Assistance 

Percent of Pop~lation 28% 56% 84'%. 
Receivinf Cash and 
Medical ssistance 

Percent Increase of 400% 25C>i 
Refugee Population 
Receivimz Ass·istance 

12~0 i2a1 i2a~ 

Many of the refugee families in Lowell live in crowded, one 
and two bedroom apartments that are often without heat or water 
in the winter, glass in the windows, or protection from fast in­
creasing rents. They are often subject to medical and·financial 
emergencies that are far beyond their ability to manage. 

Despite our efforts to alert the cOD1Duni~y that our funding 
is limited and thus the scope of service, requests for assistance 
have inundated the Project. Ho$pital and health clinic staff, so­
cial service professionals, other local agency staff, and refugees 
have continually called on our staff on an emergency basis. 

Poor public transportation, lack of outreach, and unavaila­
bility of bilingual staff have kept the Indochinese refugees in 
Lowell isolated from Boston area services. Prior to the estab­
lishment of the Indochinese Self-Help Project in Lowell, the only 
service offered to the refugees were thr~e ESL classes that were 
s~bcontracted to the local Adult Learning Center by the Interna­
tional Institute of Lawrence. The Institute of ,Lawrence was Wl­
able to provide case management or other support services to the 
refugees. 

In the Lowell area, there are three times as many Laotians 
as there are Cambodians or Vietnamese. These new arrivals differ 
from the 1975-76 refugees in that most of them are unskilled, Wl­
educated, and have little· experience in the 9-5 industrial work 
pattern. Most of them do not h~ve the English skills necessary 
to find employment. Without the proper preparation for employment 
these refugees will inevitably beccme public charges. 

•. • •. • •• • • . ' . • ., • • ·- ·--- " ' * • . - . . . , • . - .• • • · ---.... - . ... - ~ .. ·- · ··"" 
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PROPOSAL FOR CONTINUATION OF: 
INDOCHINESE SELF-HELP PROJECT 

NEEDS ASSESSMENT 

Based on data collected during the Self-Help Project, the 
700 plus refugees, who arrived between 1980-81, are generally 
unskilled and uneducated. These problems are further compli­
cated by poor health, inability to communicate, and a lack of 
understanding of the new culture that surrounds them. The need 
for post resettlement services is critical, for without proper 
training and support, these refugees will join the millions of 
alienated poor - isolated in their own communities and depend­
ent on public assistance for their life tlme. The following 
proposal for continuation calls for increased funding for the 
present project in order to respond to the influx of refugees 
in this area until December 11, 1981, when the Indochinese Re­
fugees Foundation is able to secure fundi.ng on a state level. 

IV. OBJECTIVES 
/ 

The overall objective of the Indochinese Self-Help Project 
is to assist Indochinese refugees in their effort to achieve ec­
onomic independence and social well being. The Self-Help Pro­
ject proposes to continue and expand itq three components: ESL, 
Job Development, and Social Support for an additional 3 months. 
By providing these services we will addr~s~ the above menti~ned 
problems with the following objectives: 

a) -To increase English language skillq of Indochinese on three 
levels. 

b) -To equip Indochinese refugees with Engll~h Rktlls necessary 
to find employment in the U.S. 

c) -To enable the refugee to plan a cnreer that would remove 
him/her from Welfare dependency. 

d) -Seek placement in stable emplovment for 70 refugees ... 

e) -To prevent social maladjustment. 

f) -To increase the ability of Indochlne~e refugees to interact 
more effectively with their new envt.ronment. 

g) -To develop and maintain native ethni.c pride and identity. 

h) -To facilitate assistance from other servtce agencies. 

i) -To remove 20 refugees from Welfare dependency . 

• 
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METHODS 

Once the continuation of the Project is approved, the pre­
sent staffs' positions will be expanded to full - time. The Pro­
ject Director will recruit the additional staff/consultants as 
soon as possible thereafter (we have ·several cOl'll1littments for 
the time period of this grant). All service components will 
begin the first week. 

ESL: 

For the remaining three months in the Project, there will 
be two classes of English conducted at the International Insti­
tute of Lowell each day for two hours each class. The ESL In­
structor/Guidance Counselor will test all students within the 
first week of registration with the assistance of the bilingual 
staff. Students will then be placed in either Survival ESL or 
Pre-vocational ESL, according to their skill level. 

There will be forty students in each class which will be-
gin October 5th and end December 25th . The ESL instructor will 
conduct these classes with the assistance of the bilingual staff 
for a total of 20 hours a week. The curriculum for Pre-Vocational 
English will emphasize improvement in skills regarding employabili­
ty. The curriculum for the Survival ESL will stress conversation 
skills that will impact on the refugees' abilities to integrate 
themselves into the American way of life. (See Appendix V.) 

Employment: 

Each student will be interviewed on a monthlj basis by the 
Guidance Counselor to evaluate the student's vocational inter­
ests, experiences, and aptitude . The counselor will work with 
the student to develop an individualized plan to achieve the 
student's employment goals. Based on data collected from the 
Guidance Counselor, the Job Developer will begin to meet with 
prospective employers in order to identify and develop poten­
tial worksites. The Job Developer will analyze the labor mar­
ket and seek job opportunities for the refugee students. She 
will then review openings with her staff and prospective appli­
cants will be screened by her with the assistance of the bilin­
gual staff. 

The Job Developer will then arrange an interview between 
the employer and the prospective applicant. Bilingual staff 
will assist the applicant in the interview. The Job Developer 
will then contact the employer, to inquire if the student was 
awarded the position. If so, the Job Developer and bilingual 
staff will act as a resource to the em~loyer to insure succes­
sful integration of the student in hislber new job. The Job 
Developer will follow-up one month after employment begins. 

4 
t 
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Social Support Serv~ces: . 
r 

Since there are currently no monies available until January 
l, 1982, the l.S.H.P. will maintain its lnf,ormation and Referral 
service to the greater Lowell c0DD1unity, until at which time it 
is hoped there will be funds available for Case Management ser­
vices. The Project Director will provide t'his service with the 
assistance of the staff. 

Interpretation/Translation Services: 

The Project Director will develop a list of available in­
terpreters who will be contracted to deliver interpreter ser­
vices. These interpreters will be assigned to assist refugees 
in hospital/clinic visits and other appointments, on an emer­
gency basis, where no alternatives can be found. The Project 
Director will receive requests and refer interpreters during 
oftice hours. Lists of interpreters will be distributed to 
area hospitals and other key 24-hour services who will be auth­
orized to request the interpreters services directly on an emer­
gency basis. 

The interpreter would have a voucher signed by the agency 
receiving , the service and submit the voucher t~·the Project for 
reimbursement. This service would be available to all area re­
fugees and service providers . Emergency medical needs would be 
the first priority for the service, followed by requests from 
the Department of Social Services, Welfare, Health Clinics, etc .. 
The Project will provide approximately 1$ hours of interpretive 
services weekly. ·' 

' . ... ~·- .. ...... ---...... ~ - -- . · -: · ·- · . ···· ··- - ...... .. '"':" 
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VI. EVALUATION• 

The Project staff will generate the following reports for 
evaluation by the Project monitor: 

(a) ESL Instruction - the ESL Instructor will prepare a 
report including class attendance sheets, student 
progress summaries, curriculum outlines and other 
relevant materials. 

(b) Job Counseling - The Guidance Counselor will prepare 
a summary of the employabi1ity of the students in the· 
ESL claHs according to their level of English, past 
experience and previous work history. 

(c) Job Development - The Job Developer will prepare an 
an analysis of the laLor market in the greater Lowell 
area and a summary of job opportunities for Indochinese 
refugees. The Job Developer will also prepare a summary 
of the number of refugees sent on job interviews and 
on the number of job~ secured through the Project. 

(d) Social Surport and Interpretive Services: The Project 
Director will prepare a summary of all the raw data 
and records regarding Information, and Referral 
Services, and Interpretive Services. 

(e) Bookkeeping - The Secretary/Bookeeper, under the 
supervision of the Project Deirector will complete 
all report~.ng forms required by the grant regarding 
financial status. 

(f) The Project Director will summarize all the services 
provjded by the Project to be evaluated by the Project 
Monitor 
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VII. FUTURE FUNDING 

The Indochinese Refugees Foundation,-'lnc. is establishing 
contacts with resettlement agencies (Volags) to subcontract dir­
ect services to the refugees coming in to the area. Its staff 
shall have a project•proposal ready to submit to the COD1Donwealth 
IRAP office to deliver additional direct services to the refugees. 
It will also continue to organize fund raising drives among the 
members and the charitable organizations. 
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Ur'f'l Cc OF Rt:FUGEE RJ::SE'l'TLEMENT 
BUDGET DETAIL 

•• 
!. PERSONNEL CUS'l'S. 

A. Full tiiue 

List each position by title and salary 

See attatched schedule 
B. Part time 

Lil>L ecich poi:;itipn: 
1) By title 
:.!) Uy lioutt./w1.a: k 
J) by hourly rate 

C. 'l'otu.1 Pcri:;un111.:l Co~ L:; 

II. ~'ri11~u Ucudit cusl:.. 

Coml'utt: as a percent of 'l'otal Costs 
16;65 % FICN and 10% BCBS 

Ill. Non-Per:..uruiu.1 Co:.. ts. 

A. Oftice suvplies 
B. 'I'ele1-1hu11e 
C, Postaye 
D. 'l'ravel 
E. Rent 
i ' . i::quipmeut 
G. Contracts 
H. Others 

(Interpretive Consultants 
16 hrs/wk x $6=$90/wk 

l'.rug1<11n Supplies 
etc. etc. 

I. 'l'otal Nun-Pen;ounel Col;;tb 

V. Indirect co~tl;; 

$ $16607. 50 

~ 16607. 50 

$ 2765. 

·$ 222 
25Q 
125 
2~0 

1200 
0 ... 1220 

l5Q 

s 3750 

2}122.~0 

Vl. '!'at.al Coi:;t.::. $23122.50 

*Please note that i1, 200 will be contributed from yet unexpended 
funds of the current Indochine se Self-Help Project. Therefore 
our ~ctual budget request is for $15, 922.50. 

~· .. ·· · ~·. : 
wwwp:;swww ... . ,~ 



I. Personnel 

SCHEDULE A 
BUDGET DETAIL 

A. Full-time positions: 

P.roject Directbr 
35 hrs/wk x $8/hr m$280/wk 
280/wk x 13 wks. • 

Guidance Counselor/ESL Instructor 
35 hr/wk x $7/hr•$245/wk. 
$245/wk x 13wks • 

Vietnamese Counselor/Aide 
Laotian Counselor/Aide 
Cambodian Counselor/Aide 
35 hr/wk. x $5.50/hr ~ • $192.50@ 
$192.50 x 13 wks . • 2502.50@ 
$2502.50 x 3 positions • 

Secretary/Bookkeeper 
35 hrs/wk x $5/hr •$175/wk 
$175/wk x 13 wks • 

$ 3640.00 

3185.00 

7507.50 

2275.00 
$16607.50 
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INDOCHINESE REFUGEES FOUNDATJON, INC. 

ADVISORY COUNCIL :• 

Bruce Akashlan 
Director of Operations 
C.E.T.A. 
100 Merrimack St, 
Lowalr, MA 01852 

Father Richard Conway 
St, Patrick's Church 
282 Suffolk St. 
Lowe It, MA 01854 

~rthur Keltz 
National ~I I lance of Huslnessmon 
40 Central St. 
Lowell, MA 01852 

Lyd I a Matte 'I 
lnternatlonal lnstltuto 
79 High St. 
Lowel I, MA 01852 

459-9031 

Hoa Nguyen 
~30 Skyline Dr. 
Dracut MA 01826 

Dave ~pe~ht 
Christ Church United 
I Bartlett St, 
Lowel I, MA 01852 

~ech Noun 
443 Gorham St. 
Lowell, MA 
454 .. 3775 

Ding lo 
17 LI I lay Ave. 
Lowe I I, MA 
452-6699 

Joyce Adams 
Eliot Presbyterian Church 
273 Summer St. 
Lowe I I , MA 
452 .. 3383 

•• 

A nun·µrolit organization 

Pa~rlcla Sul I Ivan 
Aff lrmatlve Action Off lcer 
CI ty Ha I I 
Lowel I, MA 01852 

Francis Talty 
Director 
Youth Employment Training 
Program 
1540 Lakeview Ave. 
Dracut, MA 01826 

. . 

founded on January U, 1977. u111.Je1 the Commonwealth of Mas:>., G.L., Ch. 180, Sec 26A 
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Students Students 
Initially Placed 
Accepted In Jobs 

CAMBODIAN 8 "" 7 

"4..A.LE • 7 6 . 

~LE 1 l 

~.r:E'N.-\.VESE i 
8 I 4 

I 
"4_~.:_f 

' 7 L 

~Y.A:..E • 
l 3 

~ .. AOTL~'J 
27 >3 

~LE 25 8 

FEMALE 2 0 

r<r...AIS 
43 19 

INDOCn.I.::iE.SE SE:LF-HELP PROJECT 

' 

~TIJDENT FLOW CHART 

3/81 - 6/81 

Students Pla- Students 
ced In Skill Unable 
Training Pgms To Attend 

1 3 

1 1 

0 2 

2 6 

2 6 

v 0 

2 8 

2 7 

0 1 

5 17 
, 

I 

Students 
. 

New Students 
Accepted Currently 

Attendinz 

8 5 ' 
- . 

6 5 i 
2 0 i 

9 5 
I 
I 

7 2 ' 
2 3 

2 11 

.. 
2 10 

0 1 

19 2·1 



Were accepted 
into class 

-
CAMBODIANS 8 

.. 
MALE 6 

. 

. . 
FEMALE 2 

. 

..MOTIANS 
2 

"1.ALE 
2 

~ ~~~ :.E 
0 

. 

• VIE T~t-\~ "4E SE 9 

MALE 7 

FEMALE 2 

OTAL 19 

INOOCHINESE SELF-HELP PROJECT 

FOLLOW-UP OF APPLICANTS ON WAITING LIST 

3/81 - 6/81 

Provided Remain in Job Place-
Social Support other ESL ment 
Service* classes 

25 18 18 

5 12 
. 

10 . 

20 6 8 

51 37 17 

23 22 15 

~8 15 2 

5 ~ 6 

0 0 3 

5 4 3 ' . 
81 59 41 .. 

Would like to Unab.le to 
remain on Attend·. 
waitimr list 

20 8 

15 1 

5 7 

42 8 

22 2 

') 0 i:, 

5 1 

0 ') 

5 0 

. 
47 19 

*This includes delivery of donated furniture, clothing, etc , ,Information and ~eferral service, day care, 
etc. 
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DEC. JAN. FEB. 
1980 

Translation/ 5 8 15 
Int. Request 

Housing 4 5 6 
. 

Financial . . 
Medical 2 4 

Welfare 3 5 3 

Employment 5 5 4 

Education 2 5 3 
i. 

Mental 1 1 
Health 

Other 2 9 5 

TOTAL 24 38 40 

INDOCHINESE SELF -HELP PROJECT 
I~FOIU1ATION & REFERRAL 

DATA 

MARCH APRIL MAY JUNE JULY 

20 45 48 55 56 

16 6 8 10 11 

l l 

11 5 8 5 

4 3 8 5 10 

6 30 15 21 23 

6 g 12 8 '7 

~ 5 

*8 *11 14 17 4 

60 118 116 125 116 ·-

t 
AUG. SEPT. OCT. NOV. DEC. 

i· 

i 
1981 I 

46 48 

6 5 
; 

1 :· 

5 7 

20 27 

6 1 

2 

1 6 

86 95 . 

t 
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~SL SURVIVAL. 

Objective: 

Content: 

• 

Outcome: 

To provide the language ·skills necessary for minimum 
functioning here in Lowell. . 

Consumer/environmental skills, i.e.: 
Personal information 
Money/credit 
Housing 
Health 
Cormnunications 
Shopping (food, clothing) 
Conmunity resources (welfare, legal services) 
Insurance 
Taxes 
Emergen:c:y procedures 
Time 

American culture, i.e.: 
Customs and manners 
Classroom procedures 

Students completing ESL Survival should be able to: 

Ask and answer questions related to daily living and 
other subjects familiar to the client. 

Understand simple statements and questions addressed 
to them within their limited language scop~ and be able 
to ask for clarification when necessary. 

Be understood by native speakers paying close attention 
after repetition and clarification, since errors in 
pronounciation and gratnnar will probably be frequent. 

Possess vocabulary adequate for daily living needs, but 
probably inadequate for complex situations or ideas. 

Read essential forms, numbers, labels, signs and simple 
written survival information. 

Fill out essential forms and write name, address, 
phone number and make emergency requests . 

• 



ESL PREVOCATIONAL 

Objective: 

Content: 

Outcome: 

To provide students wifh language and skills necessary 
for getting and keeping a job, an orientation to the 
American job market, expectations about work in the 
U.S., and.the ability to 4eal with the application and 
interview process without extensive assistance, and 
with work•related interpersonal interactions. Only 
clients who wish and have the.'ability to get, keep, 
or advance in a job will be serviced, and their ability 
will be determined by an English Placement Test (Level 2 

Language skills with an emphas~s on: 
Pronounciation 
Aural understanding 
American idioms 
Informal language use 

Prevocational skills and information, i.e.: 
Job finding/seeking 
Interviewing 
Filling out applications and forms 
Career explo~ation 
Employer expectations 
Employee rights and responsibilities 
Salaries and fringe benefits 
Assessing marketable skills 
Interpersonal relationships in a work setting 
Giving and taking instructions 
Cultural work norms 

Students who complete ESL Prevocational should be able 
to demonstrate the skills necessary to acquire and 
maintain employment and potentially advance on the job, 
such as the ability to: 
Complete forma 
Give and take instruction 
Interpret a pay check stub 
Cormnunicate sufficiently in a job interview 
Communicate sufficiently with coworkers 

. 
' 

• 
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DIVl~lON of PLJ\N N INC~ C6 DEVELOPMENT 
J<.JHN r KENNEDY ClVK , l .TNTl~l) · I.\ )'V-J l'.1.1. . ~ J\,')l') t\<. '11U&ETT8' 01852 • (617) 454 -8821 

Ms. Jacqueline M. Fidler , Pro ject Director 
Inda-Chinese Refugees Foundation , Inc. 
Lao-Hmong Conununity of Massachusetts, Inc. 
79 High Street 
Lowell, Massachusetts 01852 

Dear Ms. Fidler: 

September 14, 1981 

This letter is to express my personal support of the Inda-Chinese 
Project as outlined i n your abstract proposal ·accompanying your recent 
letter. 

The objectives and methods of your organization in assisting the 
700 plus Inda-Chinese refugees within the City of Lowell are most worthy 
and encouraging. The ser vices to be provided would most certainly f 
assist the Inda-Chinese refugees in obtaining and maintaining a decent . .' 
standard of living for themselves and their children. 

In closing, I commend · your organization for their relentless 
effort to address the needs of the Inda-Chinese refugees in a caring, 
professional manner. Therefore, I support their endeavor in trying 
to secure additional funding and for their innovative direction . 

. ~ r/~ 
Milinazzo 

'• 

JLM:fc .· 



Christ Church United in Lowell 

Seµte111ber II, lYGI 

Jo Whom It May Concern: 

I Uurllclt Street 
l.owell, Ma.ssachusetls Ull52 
'l'elepbune 459-11631 

John J. Adam~. l'uswr 
David L. Specht, Sludenl Assuc:iule 
Deidre Scoll, Seminuriun 
Nancy J. Sager, &crelury 
Robert E. Henderson, Sexwn 
Richard G. Chadwick, Orgunisl 

und Choir Direc:Jor 

This is an unsoliciteJ letter uJ n~ cu11u11e11c.lcttion in support of the important work being 
done by the lndoChinesc Seit-Itelµ 1-'roject in Lowell. My name is David Specht. and l 
work as Minister to tt1t· Cu11u11unity Jl Christ Church United in Lowell. 

During the past year, Lowell fldS, LI'.> you ctre 110 doubt aware, become the new home for 
nearly a thousand lnJuLh i 11e~e re fu<Jl:l~ :-. . Un I ortund te ly, the 111djori ty of these refugees 
were brought into our co111111unity IJy d sµo11sori11y dyency that wps, for the most part. ill­
equipped to adequately resettle the111. Tiie result has been an ongoing pattern of crisis 
situations which have demanded respo1bes from churches. Unmet needs in the areas of 
medical attention, housing and food, fuel assistance, employment and conflict resol ution 

·· have presented themselves 111ost reyuldtly to us (here dt Christ Church). 

While we have been steadfast in uur· Je~1re to he ot help in situations such as these, ·. 
more often than not, we lldve souyllt ass ·istdnce fro111 Jacqui Fidler and her staff at the 
IndoChinese Self-He 1 p Project. Here Wl! have co111e tu deµend upon the Project 1 s translation 
services. sensitivity to cultural nuances, and solid relationships with conrnunity services. 
In short. we have found t11e Project to be an extre111ely reliable and accessible resource 
to which we can turn for expertise ctnd assistance 111 addressing refugee crises. The 
essential' ·nature of their service is underscored by the fact that they are. in our . 
experience, the only Lowel 1-area resource equipped to provice the community with these 
case-management services. · · · · 

In addition to this service, the lndoChinese ~elt-Helµ ProJect has taken the lead in 
facilitating the organization dnd e111µowen11ent of the three IndoChinese ethnic com-
munities through the supµort and resourcing of their gatherings and the nurturing of 
their own indigenous let1J(~ rship. They hu. ve also been dctive and founding participants 
of a co111111unity wide cudlition of churches, tlyencies ctnd individuals concerned with the 
challenge of lndoChinese refugee resettlement in Greater Lowell (Greater Lowell IndoChinese 
Services S tee ring Couunit tee). 

For all ot these reaso11:;, l otier tilts letter as dll expression of my endorsement of the 
Se1f-Help Project as it seeks fu11ui11g tl1<lt will allow it to continue and expand its 
resource offering~ to lndoChinese in t~e Lowell area duri~~ the upcoming year. Please do 
not hesitate to contact me for further feedback on the variety and quality of services 
they offer to our new lndoChinese neiyhbors. We would be lost without their help. 

Si nee rely, 

j).w"4 L . SyJxr 
Udv1Ll L. Specht 

Mi111ster to the Community 
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Mary Jane England, M. D . 

~R fif{)/m/J1'1,1m,1~Jra//h o/ l ~~ 
(j'Jrf~:vl'lm<'d o/ L/b<',ia/ . J:,,,,,~Ji<.-e6 . 

lk~IOll 111 
I .ow1·ll !\rl'a I )f1j,., 

I Oil 1\11•1 rimaf'k .,1..-t'I 
C.ommis~io111·1 

Eclward Raynard, Ar.SW 
Rt·~l111111I l>lrt•dor 

I ,o\\t•ll , ~'"" 11 11\t.CI 
·l!"i·I Hllfi I 

Barham Boustani 
· An•11 Din-11or 

.· 

June JO, 1981 

TO WHOM IT MAY CONCERN: 

. During recent conversation with Ms. Jackie Fiddler, Director of the 
Indochinese Self-Help Project, we learned that nwnbers of Indochinese 
families in have been steadily growing in Lowell. Since the focus of 
the project is to assist people in obtaining job training and empl01-
ment, we are in full support of its continuation. 

The Department of Social Services sees families regularly whose func­
tioning is severely deteriorated. lack of a regular, sufficient in­
come is a major contributing factor to many families in trouble. We 
view the Self-Help Project as a means of preventing unemployment and 
eventual family disruption of the Indochinese residents of U>well. 

We look forward to a supportive, cooperative relationship with the 
Indochinese Self-Help Project. 

Sincerely, 

~~~ft-~~ 
Irene Prashker 
Program Development Specialist 

j!.._j 'h<-~ 
Linda Andelman 

· ....... 

Assistant Program Develop. Speciallst 

.· 



459-6161 

June 1, 1981 

Ms. Jackie Fidler 

CoMMUNITY g EAMWORK. 9Nc. 
DOWNTOWN MULTI-SERVICE CENTER 

2 28 CENTRAL STREET 
LOWELL, MA. 01852 

Indochinese Self-Help Project 
79 High Street 
Lowell, Ma. 01852 

Dear Jackie: 

I want to express my ;qipru·i <it i.un !'or a 11 Lhc help your organization 
provided to our Ftw l J\s sis t m1cc-- Pro gr am rh is winter. 

Your help in transl<tti.nt, lei ten; and i11terpreting for applicants was 
invaluable for C.T.1 . anrl its cli1~nls. \-Je could not have served . the 
Indochinese conunun ity w i t hout rhe help of your trans la tors. 

the need for IndochirH~~;e t.rans lat ors is evidc'nt, and we are grateful 
that we could cal 1 011 your uqv rn i :~ at i()n. We hope that translation 
services wi 11 be ava i: ah le in tlw rut u n• 

We also hope that ii CT T. can hL· of s ervice t~ o you that you will 
not hesitate to call . 

Sincerely, 

(7/) . '- -/ 
-~'· ).l. __ (. ,/ ,~ . 
Claudine Langlois 

.,OPPOlJUNITY THROUGH COMMUNITY ACTION'' 



Ll 1WELL lJENERAL HOSPITAL 
Ll )WI .LL. MASSACHUS~TTS 01~54 

Ms. Jacqul!1i111.; Fidll!r 
Project Direclur 

April 3, 1981 

Couununity Health Services 
121 Church Street 
Lowell, MA 01852 

The lnttrnutionul Lni:>Litute 
79 High SL n~e l 
Lowell, MA 01~52 

Deur Ms. ~idler: 

I would like to express my gratitudt for the services 
you have µrovid~d me in the past few weeks. As you know 
I have been involved in planning an inservice for the 
Lowell Community Health Center clinic staff on the sub­
ject of meeting the health care needs of the Vietnamese , 
Cambodian and Laotian people; a growing population group 
in Lowell. Your suggestions for possible speakers were 
excellent, and I did eventually contract with one of these 
·people to come and speak at the instrvice. 

Also your w1llingness to share written materials that 
you have on this subject was greatly appreciated. I have 
been able, with your help, to establish a heal.thy file on 
this subject for our staff's reference. 

I am tage r to attend the Indochinese symposium next 
Friday and am sure it will prove to be another fruitful 
experience. The symposium comts at just the right time 
and actually several· staff members of the clinic will be 
attending bl!i:>ides myself. 

Lastly I wanted Lo thank you for the translations 
which you provided fo~ our clinic, the. infant feeding 
guide. This will certainly be a great aid in improving 
communic~tion with . this population group • 

...----....-~-------... .-



LOWELL GEN!.,f{i\L 111 1st·J'l 1\! 

Ms. JCJC!jllll 1 Il l 1'idlc· 1· 
Projecl Di1· LLi..01 

Apr i l 3 , l (J K I 

Tht.: v L-' i L1 1 i Ly and accessi bi li Ly u f your services 
for our cli11ic hus L>1.:1.:11 a welcome relief t:,o the frus­
tration wl: hav L f e l L i11 providing heal Lh care for the 
Indochiriest.:. 

l louk 1 o rwunl Lo continuing co11Lw . .: L wi Lh your 
agency and Jo hope LhaL an expansion of services will 
be possible in the near future, so that perhaps a 
translaLing ~<2rvict.: u1uy be offered. Thls is sowething 
that we:; arL· i11 t:'JL·dl wTJ of. 

Appn!c.iul lv(:ly yours, 

,_/· 11) ,z;.. _ ·pl 
,rt <.:N, f\ /it' I ,vr 9-.... 

L i su I{. Ho cow i L z, ~SW --= .) 
s~nior Social Worker 

Ll{H/ r r 
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~1r. Hai B. Pho, J1 i.11 . 

lndochinr ~~ Rcfuget s 
Founda t ici11, Inc. 
".'9 lligh C) trct't 
Lo\\~· 11 , M:\ O lb S: 

1.lt:ar Dr. Pl il>. 

Tli1.: COfJ•l.i • .i, Cu11t11l1ut 1 u 11 ~. l' ornrnJt Ll'l' 01 Dig1tal t;quipment 
C o r p u r a t 1 L> 11 '1 J ~. n· v .i l' \.. l' J }' u u r r 1: 4 u v ~·. t f a I' s u µ po r t t o t he 
lnJoch1nc sl' llcfugL·l·!'. Found a t ion, l11c. I am ,pleased to in· 
fOTlll \'OU tli.d it \\'-! :; OUT dC•l isiOll t il COiltri bute $1.000, A_ 
check' for thJt Jmount i s L·nclo!:>l.'J, 

h'e feel thJt yo ur org<rnnatiou i ::. JL· ~1.:rving of our suppor.t 
~nd ~..-i~h yuu continued SULCi:ss. 

Thank you tor thin•.ing of Digit<!l. 

.. 

. , .... ·; ' ,. j _ \_" '--- .....,..__ ___ ') 
Joh11 l.. S.i ms 
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