
MEMORANDUM OF UNDERSTANDING 
(MOU) 

Between 

Thl: Office of (he Supcrinlcndcnt of Financinl 
Institutions (OSfl) 

as represented by the SUI>erintcndenl of Financial Institutions 

And 

The Canadian Security Intell igence Service (CSIS) 
as reprc:sciltoo by the Director CSIS 

For ongoing coopcmtion and the exchange of information 



WH.EREAS pursuant to section 12 of the Gmudian S~('lIriIV Il1lelligt'nC1t' Servia Act 
(CSIS Act), the Cunadiull Securi ty Intelligence Service ((SIS) is required to collec.l. by 
investigation or otherwise. to thc·ex. lent Ihal is strictly neccssur):. inf(lmlalion respecting 
activities th"lmay on reasonable gn:Hlnds be suspected of constitutmg threms to the 
security o'f Canad'l 3.nd. in relation thereto. shall !eJlon ro and advise the Government of 
Canada: 

WHEREAS pursuant to subsection' 19(2) of the CS.lS Act, eSIS may diselose 
infonmllion obtained in the ~crfomtancc of its duties and functions IOl"tM purposes of 
meeting: its obligations under the cr;/s Act. including the duty to advise the Government 
of Canada: 

WHEREAS pursuant to subsectiolll l7( I) of the CS/~ ACI. CSIS may, with the appro\'U1 
of the Minister of Public Satet)', cnller into an arrangement or otherwise coopcmte with 
any department of the Government of Can adD: 

WHEREAS OSF1, an office of Ih,c Government ofCanilda, was established pUrSuant 10 

subsection "(I) of the OJ)h:e ofrhe srrpl!r;nfClldcllI u/FblfJnc:iaiinSfiflltiou,.\ Ad (OSFI 
A('i) to in part. supervise financial i,nstittllions in order to dctcmline whether they arc in 
sound financial condition and are c,omplying with thei r governing statute law and 
supervis.ory requirements under that 111\\1: 

wnEREAS PllrSUl'Int to section 97'),01 ofthc.8ank A(:t, sl!Ction 459,3 of the Cooperllli\'e 
Credil A,twcilllimls Act. section 1016.1 orlhe Insllrtll/cOtt G't.lmJumies Anand section 
527.3 orthc Trust llnd uum Com(mll;I!,~ ACI, the Superfnrendent of Rinnncial lnsrilUtions 
may take into consideration any nll;tlllCrs or conditions \h~t are relevant, including national 
security, when fonnulating a recommendation to the Minister or whcn considering an 
approva l related to a financial instiuutiou in Canada; 

Therefore OSFI and CSIS have come to un understanding as follows: 

PURj'OSE 

I. The purpOsc pfthis Memor.!'ndum of Undcrstanding (MOU) if, to acknowledge 
the rcspective mandates urOSFI and CS IS antl to S(:l out the tenns and conditions 
for ongoing cOPperJtion. an:d the exchange of infonnation bctw~n the parties as 
thcy relate to the administnlltion of lhc Bank Acl. the Coap(!ruli\'e Credit 
A.\",j.·OG'iulions Act, the CS1S .ff!',. the inslIl'lmc(> Compan ies ACt. the OSFI Act and 
the Tn/Sf turd Lntm Ccmtp(II'f;(!S .4.ct. 

2. Both panies will designate pfficluls who arc to be points of contact for the 
purpose of this MO U, Arn't.ex A (OSFI officials) and Annel( B (CSIS officials) 
identify those desl!:,'l\atcd ohicials who have administrative responsibility ror 
can),ing out Ihe terms and (:onditions of this MOl!. 

DEFINrn()NS 

The following definitions apply to this MOU nnd its unne~es: 
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umlll./u" SficurifJ' IlIleiUgellC'f! Sen'h'~ Act means Ule CSIS Act (R.S. 1985. c. c-
23 amended; 

Offil:e oft/Ie Superinlen,rl'"t oIFinilllt'iQllnst;tutiulI.1; Allt means the osn /Ie/ 
(R.S. 1985, c. 18) as ::unclldt:d: 

Bank Ac.·, means the Balik AI.·r (R,S. 1991. c, 46) as 8ITIcndt.'<i! 

TrUl1f anil JAlan CORfpcm,je.\' Act moans the Tl'IIsr 'II/d Loa" Compallies Act 
<. R.S. 191,11. c. 45) as aml!l1ded: 

lnsurun(.'e Compclllirs Act mcans the Jnsw 'ullc(> Compwlies Act (R.S. 1991 . c. 47) 
as am\,.'ndcd; 

Cooperutive Crc.'dit A~ .. wdQ';nm: AN means the Cooperative t:rt'(lit / ,sspcialifms 
Acl (R.S. 1yt.)1. c. 4H) us ,Imendcd: 

Privacy ACI means the Pri\'(l(~" .'1(.'1 (R.S. 1985, e. P-2 1) <IS amended: 

Appru~'ul hils the same In'i;aning as in section 973 of the Balik Act. ~ction 459.2 
Oflhc O){JjJt~ralh·c.· CI't!(lif AS$ot:il11it)" , .. /ld. section 1016 of the /11,..,mlllee 
Compfltlit'.s A<.'t. section 5,27.2 of the Tru.\'I (Inti Luan Compunie,\' Ael; 

I"inancilll in.ttilution has, the same mcaning as ill section 3 of the OSFIAcl: 

OSFII,,!ormUI;/J1I mC.lm; inronnat ion col l(;cted in Clccordancc with thc provisions 
or thc B/lnk Act. the Cl)I)perari\'{' Credit /ls."uL' ;arions A CI. the lusurmlce 
C(Jmptillit1:!1· .-1('(. thl! (ISH /lei . aml lhl! Trwu ul/d Lou" (''Dmpanies Act; 

CSIS information means infomlation obtained ill the perfonnance of the duties 
aod functions of eSls under the CSIS A CI. 

PROVISION OF INFORMA.TION 

3. nSFI and CSIS may provide each otber. as authorized by law and 00 a timely 
basis, iofonnation in. fheir possession relating to the as,'iigned respon~jbilities of 
the olher ngc:'I\cy. ThiS!: informat ion may include CSIS information lind other 
general information thnt is not related to a Sl~ific approval under consideration 
by the Superintcndent. 

4. OSFt and CSIS 3b-Jfee thatt no inromlntion shall be exchanged under Ih is MOU 
except to the extent aUth(llri7.cd by fedel'3 l law, and solely for the specific purposes 
authorized hy the law. AlII caveat:\ attached to OSFl and CSIS infonnation will be 
rcspccti!<1 and will remai l ~ attached or linked to 'that inlonnation during its 
rctention by the recipient, 

5. OSFt and CS IS shall only discluse infonmttion which is directly related to (he 
pcrfonnullcc of their respectivo duties and functions in accorduncc 10 the OSFI 
AN. the Hank ACI, thl:' Tru.w fwd 1,lIan Cnml'(lnies Act, the /II.'>lIr(l1lt.'1! Compunh','I 
.... kl. the Coopt'rtllive C,,:ciil As.. .. odalinns A CI. and the C.S·/5o· At·I. 
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(l . All personal inforn1ation. as defined in section) of the Pr;\I(uy Acl. disclosed by 
OSFI to eSls is provided ei ther with the consent of the concerned individual(s). 
or for the purpose for which the infonn:ltion was obtained. or compiled by OSFI. 
or for a use consistent Yo ith that purpose. 

RESTRICTIONS 

7. The following infonnntion will not be provided under thiS MOJ,J; 

a) infomlation subject 10 solicitor/client priviJcgc; 

b) infomlolion thc disclosure of which is prohibited by a bilateral or multilateral 
treaty, convention, or agreement: 

c) CSIS information penaining to an OSFI request that, in the sole determination 
ofCSIS. wouldjcopardize n CSIS iuvestigation. operational assets or objcctives: 
and 

d) Sbcial Insur.mec Numbers (SINs). 

DESIGNATED OFFICIALS 

8. Th~ rollowing designated o"fncials, for OSFI and eSls. have ovcmll 
responsibility for thi s MOU and its Annl!xes: 

.·or OSFI 
Assistant Superintendent, Reb'l.lla1ion Sector 
255 Alben St. 
Ottawa. Ontario 
KIA OH2 

.·or CSIS 
Assis1ant Director. Operations 
P.O. Bo~ 9732 

-Postal Station T 
Ottawa, Ontlrio 
KIG 4G4 

POINTS OF CONTACT 

9. OSF[ and CSIS agree (0 id(:ntify points of eOlltact within their respective 
organizations to handle all infonnalion requests. 

10. For CSIS. 
responsible for managing, and coordinating ailihe -infonnalion provided to OSFJ 
and infomtation received from OSfl. 
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II . For OSFI, the Managing Director, Approvals and Precedents, is responsible for 
managing and coordinating alilhe inronnalion provided 10 CSIS and inrOnnalion 
received from (SIS. 

PROCEDURES 

12. Wrincn communication!'; between Ihe desig.nated officinls (including 
communil.'Qtion by ck:ctronic means) is the preferred means by which OSFI and 
CSIS may provide or receive infom13uon. However, inronnation may also be 
provided or received orally depending on operational requiremeots and the 
implcmcnlIllion ofapproprintc security standard.'i which mcet the standards set out 
In the Policy on Govenllnent Security (PGS). 

13 . Each provision or receipt ofinfoOllntion from O$Fl to CSIS or from CSIS to 
OSFI will contain: 

a) the date of the communication: 

b) the naml! of the indi'lidual(s) (including aliasc!;) or finallClul institution(s) I 
entity(ics) to which the infonnallon rdates; 

c) a sWJlJnary ofthc infonnation provitk."<i: 

d) any additional information nccessary for proper identification of individuals or 
entilies concemed: and 

c) a statement affimling that the infonnation will only be tlsed fur the purposes of 
the OSFI Act. the &mlc Act. the Trust und Loon ComIHmie,)' Act. the Im·lIrant.'e 
COnlpimics Act, or the Cooperative Creeli, AS.wKiulicms Aer, or the CStS At ', as 
applicable. 

CONFII>ENTIALITY AND SEClJRITY OF INFOIIMATION 

14. OSFIand CSIS information that i ~ exchanged will be protected from further 
disclosure os provided lor under the laws of Canada. and in accon.bmee with this 
cI3u~e . The infom13tion e~ehangod eiln only be used for the purposes for which it 
is provided ami will nOl be sh .. ued with a third Pl!rty without Ihe consent of the 
originator or the information ~ 

15. The general conditiol~'" and procedures for the security of infonnation will comply 
with the PGS, and the related security standardb of l'llch ugcney. 

16. The infonnation received under this MOU will bo retained for the minimum 
period that is required hy law and administrative policies of the Govcrnment of 
Canada 

17. If either party becomes aVtarc that any infomlalioll received under this MOU has 
been unlawfully disclosed or has become subjcclto 11 request for access 10 
iofonnalion under the Pril'u(')' Act or the Acct'-'\"W hrJilrmatioll .. fel. it will notify 



the other party immediately', and will cOIlSll1t with the other party as tD the 
approptiale COttrse- of aclion. 

J 8. Each party'to this MOU ~grecs th:1t it will not disscmloate inronnatJon it received 
from the other pan)' unless it has rcc.eivcd express \H1Uen consent to do SQ, or 
unless it is $peci ficall y advised in writing by its legal counsel that il is required by 
law to do so. In <tlly such CASCo the pany which is required by law 10 uiltc!ose the 
infomlation will, prior to allY pOlential disclosure. (i) immediately give the other 
party written notice orthe legal requjrement to disclose or di seminate 
infomlRtic;>n, (i i) provjde pr,omp.t :mo reasonable cooperation to the other party in 
any erforts taken by this palrty to protect its infommtion from djsclo.""utC. 

19. Whcre CS.lS infonnation is used by OSFI as the basis to deny an application 
under consideration by the Superintendent. or 10 Tl:commcnd to thc Minister of 
Finance to deny an ~pplicalion. the only ration~lc OSfJ mny disclose to Ihc' 
financial institution. entity .and any associated individuals is u "national security" 
concern. 

Ul'DATING PERSONAL INFORMATION 

20. OSFI and CSIS will ensure that a method is in place for tracking the provision 
and receipt of personal infonnalion which is defined jn section 3 of tht: Prh'tlc.v 
Act. Should any personal infonnntj()(1 provided byonc pnny to the other be 
amended by way of com .. 'Ction or nOlation, the party which provided the 
infomlation will provide inl writjng th~ correction or notation lo the OIhcr party. 

INTER AGENCY COMMUNIGA TlONS 

21. In order (0 promote the be~t cooperation pos~ible in administering this MOU, 
both parties will, in a timely manner. provide notice to the' designated officials 
listed in Anlll!XeS A and B of any change in legislation. regulations. operational 
polieit:s and procedures. or pntctices that maya fleet the administration of this 
MOU. 

ADMINISTRATIVE DETAILS 

Date in erred 

22 , This MOU will commence on und take effect from rbl' datI: on which it i~ signed 
by the second ofthc partics to do so, 

Dispute resolution 

23. Any unresolwd disagreemcnt with respect to thi s MOU sha'l! be referred to tbe 
appropriate dcsign<ltcd officials identified in AlIllcxes A and B for comidcratiol1 
and resolution, Irtllosc otlficiuls arc not able to resolve the disagr\;.'Clnent, it shall 
be resoiyed by the de.l;.igmJltcd officials having overall responsibility for this MO U 
~s pcr clause S. 

Amendments and addithllns 
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24. This MOU. nnd AIlIICX.C'S A Qnd n 10 this MOU. may be amended at any time with 
mutual <onson! ofOSfl and (SIS, by an exchange of lencrs between the persons 
occupymg lhe positions of thc signalori~ TO Ihis MOU. 

25. An Annex to this MOU. or an Appendix to Ull Anne., to this MOU, may be added 
to thilt MOU 31 any time with the mutual Ct.lnscnl ofOSFI nnd CSIS by an 
exchange of Icttcrs bctwct:tl the persons OC\!upying the posi tion!) of Ihe signatories 
'0 ,his MOU, 

TERMINAnON 

21'1 , Either OSFI or (SIS may tcnnina'te this MOU by giving Ihe olhor party six 
months wtiuen nOlice orB!> 10lCIIIIO lenninate Ihe agrecmenl. For this purpose. 
notice must be g;ivcn by a person occupying the position of the signltlory to Ihis 
MOV, 

27, This MOU maybe lemlinaicd 31 any time _with the mutual t"onsent ofOSFLand 
eSls. through an exchan!!~ afletlers between the persons occupying: the positions 
or the signatories to this MOU. 

21(, Shouldlhis MOU be tcnninated.lhc conlidcntiality and S(.'CuriIY orinfonn:uion 
provisions in clauses 14 to Iq will continue to apply to the inform:ltion that has 
already bl~n disclosed. 

29. Subjcct 10 clau~ 27 and 28 of this MOll. on lenni nat ion. all rights Ilnd 
obliga tions of both parties under Ihis MOU will ceD~ to be in force except lhe 
oblig;lIion ior account rcconciliOltion and the issuance ofa linal invoice, if 
appropriate. 

ANNEXES AND APPt:NDlCES 

30. Any Ann\!x to this MOU :and any Appendix to an Annox rorms nn inlcgrJJ part of 
Ihis MOU. 

NATURE O'F THIS MOU 

31. This MOU is-an administr.1ti ... e undcrst.-tnd ing bclWl!Cn the ponies and is not 
intcndl..-d to be I~gally binding or enforceable berore the eouns. 

EFFECfIYE DATE AND SIGNATURE 
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In Witness Thereof. thl! par1i~s hereto have cAcculed this MOU the day and year 
indicated below 

Signed on behlllrorOSFI 

JULIE DICKSON RICHARD FA DDEN 
Superintendent, Ollice of 
thc Supcrinlcndcllt of FillancinJ Institutions 

D3te 

ANNEXA 

Director of the Canadian Security 
Intelligence Service 

Date 
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DESIGNATED OFFICIALS FOR THE OFFICE OF THE SUPERINTENDENT 
OF fiNANCIAL INSTITUTIONS 

Managinl; Direclor. Approvals and PrccedcllIs Division 
12" Floor. 255 Alben SI. 
OUawa. Ontario 
KIA OIH 
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ANNEX 8 

DESIGNATED OFFICIALS fOR THE CANADIAN SECURITY 
INTELLIGENCE SERVICE 

P.O. Box 9732 
Postal Station T 
Qlta wa~ Ontario 
KJ G 4G4 
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