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1. 2015

1.1 November

Religion In Unsuspec ng Places (2015-11-18 14:08)

Business. It seems like a straigh orward concept. Open a company, sell a product, and makemoney. While, there is a
lot more to it than that the one thing that I never thought about, when it came to business, is religion. It is a lot more
common than I thought. For example, Chick-fil-A is closed on Sunday, Forever 21 has a bible verse on its bags, and
Starbucks has holiday cups. In today’s society, with media coverage the way it is, a company that is openly religious
could be seen as controversial. That kind of a en on could be good for business because it is free adver sing but,
it could also deter some people away. Through my research I intend to make this blog focus on specific examples of
businesses that are openly religious. I want to see how people respond and see if it is the best way to run a business.
Does the religion drive people away? Are the profits less because of certain prac ces? Is the company be er because
of their strong moral beliefs? These are all ques ons that I intend to answer as I make my posts.

Before I begin looking at all of the different companies and opinions I wanted to start off with my what I think be-
fore I conduct any research. I do think that religion should be a part of the business world. I think that if a company
has strong moral beliefs that they will be perceived as honest and trus ng. However, I do think that there should be
some reserva ons. I don’t think that a company should be too boisterous about it. They can believe what they want
and have a bible verse on a bag or closed on Sundays but, not push their beliefs on others. Companies, especially
consumer based industries that deal with a lot of people from different backgrounds. So, it is good to be mindful of
your customers and respect what they believe in.

Religious and Business Savvy! (2015-11-22 17:26)

I think that everyone has experiencedwaking up on Sundaymorning andwan ng a chicken biscuit, only to realize that
Chick-fil-a was closed. This is a tradi on that the owner, True Cathy, implemented since the restaurant first opened
its doors. He claimed that is was as just as much of a prac cal decision as it was religious. On the Chick-fil-A website
it states that, “He believes that all franchised Chick-fil-A Operators and their Restaurant employees should have an
opportunity to rest, spend me with family and friends, and worship if they choose to do so.” True Cathy believed
that everyone should have a day off and relax whether it is because of work or religious beliefs. While, This is a great
idea and most certainly improves his employees’ morale it is s ll a business. So, how much profit does Chick-fil-A not
generate due to their day of rest? According to reddit they would lose about $857,142,832 a year. This is where the
company would have to evaluate and decide if the forgone profit was acceptable or if they needed to change their
policies. Chick-fil-A generates more than enough money to keep its doors closed every Sunday. They decide that the
values the company believes in and thst were set by the founder are more important than the money that they would
earn on Sundays. This is an example of a successful company that s cks to their values, and s ll makes a large profit.

References:
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h p://www.chick-fil-a.com/Company/Highlights-Sunday

h ps://www.reddit.com/r/theydidthemath/comments/3cdakf/request _how _much _money _does _chickfila _lose
_out _on/

It’s Just A Cup (2015-11-26 11:47)

I’m sure by now thatmost people have heard about the newStarbucks coffee cups and the anger people are expressing
about them. The company was trying to go a different route than the usual holiday theme. Instead of being affiliated
with one religion they wanted to accommodate people from all different backgrounds. Chris ans in par cular took
offense to this seasonal cup. They wanted something that represented a more tradi onal Christmas. The purpose
of the plain cup is to let people personalize their holiday tradi ons on their cup. Starbucks released a statement
confron ng the controversy over the plain cups. They said, “The cup is meant to be a ‘blank canvas’ that encourages
‘customers to tell their Christmas stories in their own way.’ ” They also talked about wan ng to be a community that
welcomed all different types of people and had a posi ve atmosphere. People on social media started a hash tag
that says #itsjustacup. They con nued to discredit the complaints lis ng out issues that are more important than the
color of a cup. There are also a few photos that people created online depic ng the Starbucks cups with different
religions holiday decora ons. I think that the company is in a no win situa on. If they had Christmas cups people
would be offended and want other religious decora ons as well. That would be great to have but is very unrealis c.
Instead they came up with a plain cup that people could put their own holiday touch on and yet, people are s ll upset.
Starbucks is not affiliated with any religion but, they are s ll faced with controversial situa ons concerning religion.
Maybe circumstance this is telling us that no ma er if a company claims a specific religion or not; religion is a part of
business no ma er what.

References

h p://www.usatoday.com/story/money/na on-now/2015/11/11/itsjustacu
p-mocks-starbucks-red-cup-controversy/75563876/

h p://money.cnn.com/2015/11/08/news/companies/starbucks-red-cups-co ntroversy/ #

My Shirt Is Religious? (2015-11-29 21:56)

I never knew that forever 21 was a company that openly adver sed their religious affilia on. Honestly, I never looked
at the bo om of the bag before. The owners of Forever 21 regularly a end church, give to chari es, and incorporate
religion in the business. While, they claim to be Chris an their ac ons do no reflect that. Their clothes are no ceable
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revealing. There are also insinua ons of not above board business prac ces. There have been reports about the com-
pany stealing designs off of runways and pu ng them in stores before the bigger companies. Another insinua on is
that they steal designers from other companies and if they are Chris an they can work for the company. There was
also a scandal where Forever 21 was trying to cut back workers hours so that they wouldn’t be full me. Ac ons like
these do not represent what the company claimed to be. They are a nega ve reflec on and people take no ce to
things like this. With that being said, Forever 21 is s ll a very successful company and despite their ac ons people
s ll shop there. So, if the product is in demand people may be willing to let go the digressions because they want the
products. So maybe it doesn’t ma er how you are viewed as long as people are buying from your company.

References

h ps://www.washingtonpost.com/news/on-leadership/wp/2013/08/19/fore ver-21s-leaked-memo-faith-at-work/

h p://www.chris anitytoday.com/women/2009/march/faith-fashion-and- forever-21.html

1.2 December

HowMy Thoughts Have Changed (2015-12-03 18:03)

Inmy research I have looked at three different successful businesses that each had a different experiencewith religion.
Some were open about religion and others were not and s ll faced the effects. With that being said, I think that it is
inevitable that religion is involved in business. Religion is a controversial topic and therefore will always have posi ve
and nega ve implica ons associated when a problem arises. I think that the decision to openly publicize a company’s
religious beliefs can have its benefits and problems. I think that if you have a good product and it is something people
want no ma er The benefits can be seen in Chick-fil-A. People admire that Chick-fil-A is closed on Sundays. Their tra-
di on respects all people. It is a day of rest for any person at the company to do with as they please. And yes, some
people go to church and some have a relaxing day. What ma ers most is that it can be applied to all people of any
religious belief. An example of a problem would be Forever 21. They claim to be religious and print the bible verse
John 3:16 on their shopping bags. When you affiliate with a religion people are mindful of that. So, when you act
differently then what you claim people will no ce and it can become a big news report. Lastly, there is Starbucks who
tried to be non-affiliated and faced controversy anyway. This proves that religion is a factor even though Starbucks
was trying to be respec ul of their customers there are always people who will get upset.

It is important to understand the role religion has is business because it shows the repercussions of what you put
out in public. Maybe you may not want to go to a certain store because you don’t like what they represent. Busi-
nesses are on a larger scale but the same concepts can be applied to everyday life. What you say and make public
can affect your life and the people around you. Social media is a huge industry today and people o en post without
thinking. If you are not carful you can face some of the same problems that the businesses did. People will judge you
based on how you act and who you are as a person or company.
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