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The formulating problem that our client faces is a lack of funding. By obtaining funding 

from a government agency, 8-Centric will generate visibility towards itself as a nonprofit and 

generate a sense of community in AAPI populations which will help build civic participation. To 

increase civic participation and visibility for the nonprofit, the bike project proposed by 

8-Centric will build a sense of community for AAPIs. If more people have a reason to leave their 

homes  they will be more likely to talk to those in the community and ultimately increase their 

civic participation. A documentary that shows why people should fund the electric bikes and 

why the bikes will benefit the community, and an interactive website with games relating to the 

bikes to generate excitement and educate people about 8-Centric will encourage government 

agencies and policymakers to provide funding to 8-Centric. 

The narrative and textual analysis all share common elements that make them effective. 

In the three narratives watched for class, they all share a strong orientation, complicating action, 

resolution, and evaluation. These elements work together to make the narratives effective. The 

orientation gives a timeline and setting to help the viewer understand where the narrative is 

taking place, complicating action makes the narrative interesting, resolution solves the problem, 

and the evaluation helps the viewers form meanings from the narrative. The aspect of the coda 

was rare but when found in interviews like the one with Amy Guen it was seen to be very 
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effective on creating a relationship with the viewer, it left them with a final thought and gave 

them some closure. This is a great way to try to make an interview or documentary that will be 

effective on reaction from the viewer whether they take action on the idea or problem at hand.  

       In the Michelle Obama clip, Michelle is tells a story that combines an orientation, 

complicating action, resolution, and evaluation. Michelle Obama does a good job making her 

story relatable to viewers and establishing a problem with a resolution. The narrative analysis is a 

comprehensive analysis as it the narrative employs almost all the elements of narrative analysis 

and forms a relationship with viewers. The beginning of Amy Guen’s interview was dull as she 

states the orientation. It picks up the pace when it reaches an emotional complicating action 

connecting to the viewer through her struggles and accomplishments all relating to her 

orientation. This lead to an effective coda as the viewers become engaged emotionally when they 

find out that Guen overcame her tragedies and obstacles to become very a successful giver. 

Escario’s interview explored the complicating action of being an undocumented student at 

Harvard, the interview is very relatable especially for people his own age who are going through 

similar situations. The coda of the interview made for a satisfying ending when he maneuvered 

his way around the system that tried to hold him back for being undocumented.  

Likewise, the websites all contain still images, symbols, hyperlinks, and written words. 

These elements contribute to the effectiveness of these websites by allowing the viewer to look 

at different aspects of the sites. Although theoretically these aspects should increase viewer 

agency, these sites do not achieve this because, even though many elements are present, the way 

they are implemented is restricting. The components of the front pages aim to make the each and 

every viewer have the same experiences with the website and draw the same conclusions. These 
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components are utilized in a way that don’t allow individuals to deeply explore the website and 

draw their own conclusions about topics in the website. Overall, the interviews were more 

effective than the front pages of the websites. 

The first theme is that a community organizations brings AAPI communities and 

non-AAPI communities together. Community organizations help build a sense of community 

which then in turn makes these communities more visible to other communities. From C.N. Le’s 

Interview, “we really need to pay attention to what’s going on in the community and fight for the 

preservation [of] community institutions” (25:20- 25:40). Le continued, “governments at the 

state level and on the federal level, they keep cutting and cutting resources and funding for these 

community organizations and other resources at the community level [...] shifting the burden to 

the communities themselves” (25:41- 26:30). If these government agencies provided funding for 

community  AAPI and non-AAPI people would be more likely to interact and build a stronger 

sense of community. Stephanie Fan further discussed how community organizations benefit 

others and bring different communities together when she discussed her work in creating 

community schools. She says “It was an organization that brought together three communities: 

the Chinatown community, the South End community, and the Bay Village community, so there 

were three languages involved with our constituents: it was English, Chinese, and Spanish” 

(3:15-3:27). The programs that Stephanie Fan’s Community Schools assisted in running brought 

different communities with different cultures together. These communities have come together 

through community organizations. 

The second theme is the experiences of AAPI’s in predominantly white communities. 

Good or bad AAPI’s experiences like discrimination or achievement creating an organization 
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that brings the community together.  Experiences in white communities helped shape their 

success of creating a community after they are rejected by the privileged. The privileged may see 

the immigrants as people who don’t belong in the privileged communities and can only 

contribute by being in the working class. Stephanie Fan began talk about community schools and 

the disadvantage AAPI’s had in early Chinatown: “those early days it was very tough to get the 

city to acknowledge that community people could have a voice, that our voices mattered and our 

feelings mattered in terms of what we wanted”(2:00-2:12). Stephanie went on to create a 

community organization with a budget of around $4 million that eased immigrants or AAPI’s 

sense of isolation. These bad experiences were also talked about in Lisette Le’s interview: “I 

think a lot of folks in our community are facing the threat of displacement because of 

gentrification. Many people still do not speak or are not comfortable with their English and still 

have a hard time accessing a lot of jobs and job opportunities and so then there’s a lot [of] 

federal policies that are being proposed right now that potentially would harm our immigrant 

community”(11:28-11:57). She expressed the problems AAPI’s face from the privileged 

communities who employ them. Through Le’s organization she hopes to create a voice for the 

AAPI community.  

The third theme is what community means to those who identify themselves as AAPI. 

Having a home base and being apart of something larger than yourself is a comfort, especially to 

those who are underappreciated. Community is a means to support members who face challenges 

that encompass being part of a minority stereotype, being subjected to social injustice, and 

misrepresentation. An example of these social injustices would be the Harvard admissions 

policies that are criticized to discriminate against Asian Americans. Community is a necessity 
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when it comes to situations like this where there are so much inequalities in our society. Richard 

Chu said, “ You have divisions in the Asian American Minority themselves and you have people 

who support the model minority stereotype”(18:33-18:45). Chu claimed that there are so many 

different cultures in the AAPI community that get overlooked and lumped together into an all 

encompassing label of Asian American. C.N. Le agreed with Chu when he discussed the type of 

racism and discrimination that he faced as a child: “non-Asians can’t really distinguish between 

Vietnamese and other Asian Americans” (6:45-6:51). These issues brought up in both these 

interviews can be solved through a strong sense of community giving which would give AAPIs a 

community to identify with. 

To further understand these issues, historical documents were found to show trends 

relating to these themes in the past and how they can translate into the future. There are nine 

historical documents in total including: one letter, one congressional document, one pamphlet, 

two newspapers, two photographs and two reports. These documents were produced from 1903 

to 1996, although most of the documents had dates around the 1990’s. The earlier documents 

were produced around the time of World War I, there are documents from World War II era, The 

Chinese Civil War, The Civil Rights Movement, and many other social changes in the United 

States. 

Overall, the topics of the documents focus on AAPI-American relations in the 20th 

century, starting in 1903 and leading all the way up to 1996. What many of the documents depict 

is the presence of AAPIs in Boston, with some depicting positive relations, and others negative. 

One document shows the graduating class of Wellesley College in 1917 that featured one AAPI 

graduate. Other documents show AAPIs fundraising for Chinese refugees in 1939. Both of these 
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photographs show positive AAPI-American relations in the community. There are also 

documents that discuss transportation around boston relating to walking, biking, and 

environmentally friendly forms of transportation. 

While all of the documents are similar to each other in one way or another, they all deal 

with different specific topics. In the letter, the writer goes over what the Vietnam Reconstruction 

Bill does and doesn’t allow for refugees after the Vietnam War. This explicitly defines what the 

Vietnam Reconstruction Bill does not allow, which is not normally listed so explicitly. This 

highlights the poor treatment faced by the AAPI community in the US. The congressional 

document discusses the “The Bicycle and Pedestrian Transportation Improvement Act of 1991.” 

This article is extremely helpful in understanding how budgets work as it shows that budgets can 

be manipulated and that we can propose that a small amount of the transportation budget or 

another budget can be taken and put towards the electrical stand still bikes. Similarly, the 

newspaper article about “Walk Boston” discusses allocating certain areas in Boston to be more 

pedestrian friendly, such as downtown crossing. This links to how people crave community 

activities like an pedestrian friendly walking space to socialize and shop. The pamphlet attempts 

to persuade community members who tend to use cars for transportation to consider the 

environmental consequences this could bring about. One of the photographs depicts AAPI men 

trying to raise money for chinese refugees. This emphasizes the need for funds to be allocated for 

AAPI communities. Lastly, the report from the Chinatown Coalition outlines the amount of 

recreational activities available to the AAPI community. This emphasizes the lack of activities 

near Chinatown. If there were more recreational activities available for AAPIs, there would be a 

larger sense of community within Chinatown. 
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All of these documents are useful in answering the research question. While these 

documents are all vastly different, they all still deal with topics of funding, transportation, and 

recreation. The major issues all relate to the need for a sense of community among AAPI areas. 

By building bike stations in AAPI communities, not only is the issue of transportation being 

addressed, but the issues of recreation and community are as well. If there are more activities for 

people to participate in, it will give people more of a reason to gather and socialize in community 

spots, thus building strong community ties. 

The best way to organize the themes discussed in the discourse analysis in a documentary 

would be in reverse order, because theme builds on each other and goes more in depth as we 

move through them. We first discuss what community means to those who identify as AAPI. We 

then move on to discuss the experiences of AAPIs in white communities and how they build 

their own communities. Next we discuss how community organizations bring AAPIs and non 

AAPI communities together. These themes work together chronologically to draw conclusions to 

each theme. When ordered in this way, the themes almost create a story arch, which creates a 

successful narrative. This links back to the narrative analysis found earlier in this paper in which 

Michelle Obama’s interview told a relatable story. Viewers tend to relate more to narratives 

presented through a cohesive story, which is why ordering our themes in this manner is the most 

logical way to go about our documentary. A relatable and strong story in a documentary is most 

likely to convey the issues of funding in relation to the AAPI  community, and will be the most 

persuasive in convincing government officials to allocute more funding towards AAPI areas. 

With more funding, community organizations can set up programs and recreational activities, 
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such as the bike project, that would build a stronger sense of community among those who 

identify as AAPI. 

The strongest theme to expand upon is the theme of how community organizations bring 

people together and build a sense of community. In the document about recreation from the 

Chinatown Coalition, the lack of community organizations outlines the issues with AAPI 

communities not having a sense of community or any strong ties to the areas in which they 

reside. If there were more community organized recreation opportunities, the people in these 

areas would be more likely to go out and socialize with others, thus creating stronger ties to their 

communities. In Stephanie Fan’s interview she discusses how community schools that offer 

different activities and classes for people of all ages after school ends brings the community 

together: “It was an organization that brought together three communities: the Chinatown 

community, the South End community, and the Bay Village community, so there were three 

languages involved with our constituents: it was English, Chinese, and Spanish” (3:15-3:27). 

These community schools not only united the AAPI community, but they united communities of 

all different cultures. Similarly, Lissette Le discusses her own community organization, 

VietAID, in her interview. In her interview, Le says “So I remember one time that my dad didn’t 

know how to negotiate with some of his coworkers but I didn’t really know how to kind of like 

communicate and I think later on when I was in college I realized that if there was an 

organization like VietAid where we lived I think some of the challenges that my parents faced 

could have been mitigated right because they would have had somewhere to go and that they 

would’ve had a community around them that they really kind of understood what they were 

going through.” Le created VietAid as a community outreach program that supports economic 
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development and helps build civic involvement. This community organization provides a sense 

of community to those who it seeks to help. As Le reflects upon when she first came to the 

United States, she mentions the lack of community experienced by her family in a predominantly 

white area. If there were community organizations meant to help her family, and other immigrant 

families, to establish themselves, they would be able to feel a greater sense of community and 

ultimately have stronger ties to the community they lived in.  

The discussion of the necessity of community organizations in terms of the historical 

documents that were previously discussed. Relating back to the newspaper article about Walk 

Boston showing pedestrians enjoying alloted car free areas, community organizations draw 

people out of their homes causing them to socialize with others. Walk Boston promotes 

transportation by walking or biking, reducing the amount of cars on Boston streets. By adding 

bikes in Chinatown, members of the community will have an environmentally friendly mode of 

transportation at their disposal. Additionally they will have a close and easy form of 

entertainment, that will give people a reason to spend time outside their homes and in the 

community socializing with others. This links to the recreation report regarding Asian youth 

from the Chinatown Coalition. This report depicts the lack of recreational activities geared 

towards the AAPI population, especially the youth: “many younger, survey respondents and 

coalition members have expressed their concerns and frustrations over the limited recreational 

facilities and programs for community members. The youth in particular have the least resources 

available to them.” Funding for community organizations would help to counter this issue, as 

they would be able to establish new activities and classes in the AAPI community, much like 

Stephanie Fan’s community schools did. This extends yet again to the bike project pitched by 
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8-centric. It the non-profit were to obtain more funding, they would be able to instal the bikes in 

AAPI communities, ultimately generating a recreational area for the community. If there is a 

source of entertainment, then people are more likely to spend time in the community socializing 

and sharing ideas. These community organizations will further civic participation through this, 

which is why funding for them is essential. 

An interactive website can help to emphasize the need for funding and further expand 

upon the idea of community organizations in AAPI communities. By focusing on the need for 

funding for the bike project for an interactive website, users will be able to click through the site 

and draw their own conclusions about the community organizations and how the bikes would 

benefit the sense of community in AAPI areas. Videos and hyperlinks can help the audience gain 

a feeling of agency through being able to click on what they are interested in and ignore what 

they aren’t interested in. The front page will include a small description of why funding is 

necessary and what the funding will be used for followed by a button to make a donation. This 

button will be for any non-government worker who saw the documentary and wants to get 

involved in helping 8-centric’s bike project to get funded, as well as a link to 8-centric’s website. 

Then we will scroll down to a section where we include a video of Stephanie Fan talking about 

her community organizations. This will elaborate on the need for community organizations to 

create a sense of community in AAPI neighborhoods. Next, the front page will feature a slider 

with different historical documents and brief explanations of what they show. At the end of the 

website, there will be a section with some frequently asked questions. The answers to these will 

be viewed by clicking on the question. These questions will benefit the audience as the website 

becomes a one stop place for any information that they are looking for. This website will allow 
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the page visitors to explore the parts of the website that they are most interested in. Going back 

to the analysis of effective web pages, this front page is effective because it employs text, 

images, moving images, videos, hyperlinks, and buttons for visitors to explore on their own. It 

goes beyond just being a front page that allows visitors to scroll through by combining multiple 

elements. The audience will be able to learn as much or as little about the subject as they want.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 12 

The Website:  
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Website link: https://sites.suffolk.edu/team5bikeproject/  

 

https://sites.suffolk.edu/team5bikeproject/
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