Enhancing our Practice of Respect After Loss

Improved Information for Family Members when their loved one dies at BIDMC

Introduction/Problem

BIDMC'’s current post-death process Is prone to errors that cause harm to families and contribute
to suboptimal workflows for BIDMC staff and health care professionals. Not surprisingly, because
of this complexity, the process is unreliable, and that not infrequently, these errors impact
bereaved family members, and fail to meet our standards of respect and dignity.
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Aim/Goal

Redesign user-friendly, less complicated tools for Families, that are incorporated in our central
ordering system
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Information for Families

Obtaining Your Loved One’s Valuables and Belongings
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Information for Families

BIDMC considers valuables to include things like money, jew
Once the OCME has assumed jurisdic | All patients have a choice of keeping their valuables with ther |
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Informarion for Families
and Support in the Hospital

Office of the Chief Medical Examiner (OCME)

Obtaining Your Loved One’s
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Contacting a Funeral Home, Writing an Obituary
or Death Notice, and Other Next Steps

Death Certificates

Financial ¢ Insurance Concerns

Information for Families

vary porson deals with loss év their owe way B, for most people,

the emotional, spivitnal, and practical aspects of dealimg with the
dasth of a loved ome cam be confusimg and cvervhelming ot times. We
bape this packet amavers some of the questions you might face inthe
diays, weeks, and months ahead. Plaase mever basitate to reach ot to
amy of the suggested comtacts for additional support or imformation as
your amd your family begin to cope with yowr loss.

With cwr comdolemnces, The Staff of BIDMC

How will I Fnow lf the N | Atthe time of your loved one’s passing, if you are not present It’'s normal to feel lost after someone has died. You may not know what steps you need to take.
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The BIDMC Public Safety Office is located on the West Camj + An important first step is to call a funeral home of vour choice. If you don’t have one in mind, a list is

]| and can be reached at 617-632-9111. available at www.funeralhomes.com. The staff in the funeral home is there to help you. They will be able
to answer many of your questions and will guide vou through many of the next steps, such as planning

Belongings

a funeral or memorial, releasing obituary information to the local newspapers, getting death certificates,
contacting a cemetery, and more. In many cases they will help you contact insurance companies or help

BIDMC considers belongings to include personal items such you access Veteran’s or other benefits that may be available. Please do not hesitate to ask your funeral

hearing aids and other healthcare-related items used during tl

\ o . director any questions you may have.
one’s passing, if you are not present to receive any belongings ’ ‘

+ When vou call the funeral home, they will ask you where the person has died. In most cases, they will
take it from there and work with the hospital on where and when to pick up the body and take it to the

funeral home.

+ In most cases, you will then arrange to meet with the funeral director at the funeral home. Before this
meeting, you may wish to reach out to extended family or friends to talk about your loved one’s wishes-

Next Steps

Ten multiple-paged
Informational sheets to guide
family members through
Immediate steps. Contact
Information specific to
particular issue at hand, and
a central BIDMC contact
number for easy access
(Patient Relations).

o April: Distribute pilot batch (250 packets, about ¥4 of annual adult deaths) to patient care

units

 April —June: Evaluate quality and process of packets, adapt and edit as necessary

 July: Evaluate possiblility of integration into central ordering system
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