Developing Visitor Guidelines for the ICU

The Problem The Results/Progress to Date
A lack of clear guidelines around the open visitation policy in the intensive
care units (ICU) led to frustration for both visitors and staff. There were BN ;i el Deaconess
expectations and limitations, but not consistent ones even among staff. In
turn, these were not communicated clearly to visitors, leading one family
member to exclaim, “Just tell me what the rules are!”

Patient Care in the ICU

Aim/Goal
To develop talking points for staff and guidelines for visitors to the ICU that
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Lessons Learned AN
» Families need and want to understand visitation guidelines: why, not just
what. Talking points help create a standard message.

> Engage patients and their families early in the process and be prepared Next StepS/Wh at Should Happen Next
for sometimes conflicting feedback! > Use as framework for hospital-wide visitor guidelines
> Integrate into ICU Visitor pamphlet
» Periodically re-test assumptions as needs of family and staff change over > Reinforce clear communication upon admission
time.

For more information, contact:
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