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• The Wellness Center at Bowdoin Street Health Center opened in May 2015

• The Wellness Center offers a range of physical and emotional health education and exercise classes for children, 
adults, and seniors.

• Measuring wellness entails capturing a range of definitions and health domains.

• A Patient Reported Outcomes approach offers a way to gather patients’ experiences of Wellness.

Measuring Wellness: Patient Reported Outcomes at Bowdoin Street Health Center

• Generate an interactive measurement tool that captures broad domains of wellness using validated measures.

• The measurement tool should be easy for patients to understand and complete.

• The tool provides a visual display of wellness scores over time that is viewable in the medical record.

• The tool can be integrated with clinical and utilization data.

➢ Dr. Talya Salant, Director of Quality and Innovations at Bowdoin Street Health Center

➢ Jen French, Wellness Center Program Administrator at Bowdoin Street Health Center

➢ Patient survey was developed with Harvard Catalyst  to measure shared subjective outcomes

➢ Pending funding, we will implement a participation software tool to track access to participation data 

➢ IS is building a PRO interface modeled after those used in other BIDMC departments.

➢ With analyst assistance we hope to eventually cross-link participation and subjective health to clinical and 
utilization outcomes (OMR, RedCap)

Talya Salant tsalant@BIDMC.Harvard.edu; Jen French jlfrench@bidmc.Harvard.edu

Talya Salant MD, PhD; Jen French, BS 
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