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Measuring Wellness: Patient Reported Outcomes at Bowdoin Street Health Center
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Introduction/Problem Interventions/Progress to Date

 The Wellness Center at Bowdoin Street Health Center opened in May 2015 »> Patient survey was developed with Harvard Catalyst to measure shared subjective outcomes

* The Wellness Center offers a range of physical and emotional health education and exercise classes for children, » Pending funding, we will implement a participation software tool to track access to participation data
adults, and seniors. » ISis building a
Measuring wellness entails capturing a range of definitions and health domains. » With analyst assistance we hope to eventually cross-link participation and subjective health to clinical and
A Patient Reported Outcomes approach offers a way to gather patients’ experiences of Wellness. <N utilization outcomes (OMR, RedCap)
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BSHC Wellness Asessment Tool (sample) Wellness Survey:

How would you currently rate your overall health? (select one)
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How confident are you that you can control and manage most of your health problems?
(select one)
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Aim/Goal

 Generate an interactive measurement tool that captures broad domains of wellness using validated measures.

(not confident) (extremely confident)
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* The measurement tool should be easy for patients to understand and complete.
 The tool provides a visual display of wellness scores over time that is viewable in the medical record.

 The tool can be integrated with clinical and utilization data.

» Dr. Talya Salant, Director of Quality and Innovations at Bowdoin Street Health Center

How much distress have you felt on average during the past month? (select one)
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» Jen French, Wellness Center Program Administrator at Bowdoin Street Health Center (no distress) (extreme distress)
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®Overall Health (1-5) @ Confidence (0-10)
Distress (0-10) ® Attendance(visits/mo)

Talya Salant ; Jen French



ODI Composite Scores

0--20 Minimal disability

21--40 Moderate disability
—e— A0--60 Severe disability

61--80 Crippled

81--100
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The Disablities of the Arum. Shoulder and Hand Score (QuickDash)
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